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1. Preface

1.1.

1.2.

1.3.

Purpose of This Document

The purpose of this document is to explain the various issues involved in installing and
managing a ListProc 8.0 site. It doesnot include instructions for list subscribers or list
managers. CREN provides other manuals for these purposes.

ListProc Documentation

CREN provides five documents for ListProc. All are available from CREN’s anonymous
ftp site (ftp.cren.net) in the /listproc directory. They may aso be found on CREN’s
World Wide Web and gopher servers. (http://www.cren.net and gopher.cren.net,
respectively.) Each document is available in both postscript and Rich Text formats. The
documents, and their corresponding file names are listed below:

User Manual (userman.ps or userman.rtf)
A comprehensive description of how to subscribe and change personal settings for
ListProc lists.

User Reference Card (usercard.ps or usercard.rtf)
A brief summary of ListProc’s user commands.

List Owner Manual (ownerman.ps or ownerman.rtf)
Complete instructions for the various aspects of managing a ListProc list.

List Owner Reference Card (ownercard.ps or ownercard.rtf)
A summary of ListProc’s owner commands.

Site Reference (siteref.ps or siteref.rtf)
Technical instructions for maintaining a ListProc installation. (This document.)

Obtaining Technical Support

Technical support for ListProc 8.0 site managers is primarily through the
CREN-LISTPROC mailing list. To subscribe, send e-mail to ListProc@list.cren.net with
the following one line message:

sub cren-listproc your-first-nanme your-| ast-nane

Archives of the list are available via anonymous ftp from ftp.cren.net in the
[archives/cren-listproc directory.

Please direct problems, bugs and questions to this mailing list so everyone can benefit
from your experience. Unless specifically requested not to, we will summarize any
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private e-mail and/or telephone conversations and post them to the mailing list. Since
ListProc runs on different systems, please indicate in your questions and comments the
hardware platform, hardware configuration (amount of RAM/ hard disk), operating
system and operating system release you are using. Also include any relevant error
messages and /or log entries.

© Copyright 1996 CREN. All rights reserved.
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2. ListProc Overview

2.1.

2.2.

2.3.

CREN’s ListProc is an automated information distribution and retrieval system for
electronic mailing lists and file archives. ListProc is intended to be easy to maintain,
support and use. It can also be integrated with other data retrieval and presentation tools
such as gopher, anonymous ftp, http, and WAIS.

Mailing Lists

Email discussion lists are an effective way of alowing groups of people to communicate
with one another. The most elementary form of an automated mailing list isan MTA
reflector. This smply takes all messages coming in to a certain address and bounces
them to each member of an dliaslist. This can work well for small distribution listsin
which mailing errors are relatively unlikely and there is no need for more advanced
features.

Unfortunately, this simple scheme does not work well for larger and more complicated
distribution lists. Aslists grow in size, the time required to add and remove subscribers
and to deal with mail problems can be tremendous. Additionally, it is often desirable to
control who can and cannot post to the list, aswell asto monitor postings before they go
to thelist.

Why ListProc?

The basic list management tasks can roughly be broken down into three main categories:

approval of list subscriptions
moderation of list postings
error mail

ListProc solves the problems of list management by separating exploiting this logical
separation. For each list, ListProc allows you to define which of these tasks should be
handled automatically by ListProc, and which should be passed on to an actual human for
processing. ListProc offers a number of options that control how the automatic
processing should proceed, so in most cases, thisis sufficient. In the case that human
intervention IS desirable, ListProc allows you to break up the management tasks, by
giving you the flexibility to assign each of these list management tasks to a different
person.

ListProc Features

As outlined above, ListProc provides a powerful and flexible mechanism for addressing a
wide variety of email distribution needs. ListProc’s main features are highlighted below.
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Multiple Levels of Managerial and User Access

One of ListProc's key strengthsis that it alows the definition of a number of different
types of users, each with different capabilities. Users may add themselves to lists, send
and receive messages, retrieve files from archives and set a number of parameters to
define their interaction with the mailing list. List owners among other things edit or
moderate lists, control subscribers or hide lists from public scrutiny.

ListProc 8.0 defines six categories of users:

Regular Users
subscribe to lists, query the server for available lists and archives, get files and post to
lists.

Subscription Managers
are responsible for subscribing and unsubscribing users from the list. A subscription
manager does not have to be subscribed to the list itself or have accessto the list’s
archives.

Errors To Recipients
get RFC-822 error messages and can remove subscribers from the list. Errors To
Recipients do not have to be subscribed to the list or have access to the lists postings
or archives.

Moderators
approve and/or edit postings going to a moderated mailing list.

List Owners
oversee the functions of particular lists, configure list parameters, deal with bounced
mail, moderate or otherwise manage the list.

ListProc System Manager
isresponsible for overall server configuration and operation, placement of archives,
monitoring logs and getting server error messages.

Not all categories need be defined at any particular ListProc site or for any particular list.
The Subscription Manager, Errors-To recipient and Moderator are set to the List Owner
by default. These additional options allow List Ownersto distribute the responsibilities
of list management.

Access Controls

ListProc allows you to flexibly define who has access to which management and
subscription features. Individual lists can be set to either manager controlled or owner
controlled.

Owner controlled
givesthe list owner the maximum amount of control over their list. They may add
and remove subscribers, set list passwords, control list and archive traffic, and add
and remove other list owners, subscription managers, and message moderators.
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Manager controlled
prevents list owners from adding or removing other owners or changing the list or
archive passwords. These duties must instead be performed by the site manager.

ListProc aso includes a number of settings that alow you to control whether various list
commands should be available to anyone, list subscribers, or only list managers.

Email List Distribution

ListProc’s most definitive feature isits ability to redistribute email sent to one address to
all of the users.

USENET News - Mailing List Gateway

In addition to standard email list handling features, ListProc includes the ability to act as
a gateway between a USENET news group and amailing list. This allows users to access
the information on the newsgroup or mailing list in whichever way is most convenient for
them.

File and List Mail Archives

ListProc has the ability to automatically archive mail sent to alist. ListProc's
sophisticated archive search and retrieval functions allow users to find the information
they need from the list archives. Additionaly, ListProc has the capability to create non-
list archives, to allow users access to other important information. Interested users can
even subscribe to particular archive files, so they can be notified whenever thefileis
updated, or just receive the updated file.

Email Loop and Spam Detection

ListProc automatically checks incoming messages to make sure they have not been sent
to the list before. Additionally, ListProc stops email loops by making sure that incoming
messages did not originate with ListProc.

Automatic Subscriber Deletion
Enabling ListProc’s AUTO-DELETE-SUBSCRIBERS fegture for alist causes ListProc
to automatically remove subscribers whose addresses are causing bounced mail.

Configurable Messages

Many of ListProc'sinformation and error messages are stored as ssmple shell scripts.
Thisalows you to tailor ListProc’s look and fedl to suit the specific needs of your site.
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Subscription Options

Subscribers can choose whether or not they wish to receive a confirmation that their
message was sent to the list. If the list owner has enabled it, they aso have the option of
receiving list mail in multiple message digests, rather than asindividual postings.
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3. Planning your ListProc site

3.1

3.2.

Before installing ListProc, it is essential have arough idea of how it operates and how to
set up your system to ensure that it can do so successfully.

ListProc Directory Structure

To smplify management, ListProc keeps all of its data files in one directory tree. The
main ListProc directory (which | shal cal “LPDI R’ for the sake of convenience) contains
all of the ListProc executables, as well as the server-wide configuration and data files.
The LPDI R/ ar chi ves directory and its subdirectories contain the indexes to ListProc’s
archives. Archived files are aso kept here by default, although this can be changed for
individual archives. The LPDI R/ | i st s directory contains subdirectories for each of the
listsin your system, which in turn contain the data files for that particular list. The names
of thelist directories are created Ssmply by capitaizing the names of the corresponding
lists. For example, the data and configuration files for the list “foolist” would be kept in
the LPDI R/ | i st s/ FOOLI ST directory. ListProc creates both archive directories and list
directories automatically, so there is no need to add these directly.

Processing Overview

ListProc's handling of incoming messages occurs in two phases. Each ListProc list has
its own incoming message folder, LPDI R/ | i st s/ LI ST- NAME/ mai | . Additionaly,
server requests are stored in the file LPDI R/ r equest s. When amessage first arrives, it
must be appended to the appropriate incoming message folder. This is accomplished
when the local Mail Transfer Agent (MTA) invokes catmail through the al i ases file

(usually 7 et c/ al i ases). For example, incoming server mail should be sent to the
email address “listproc@your.host.name.” In order for thisto reach ListProc, your MTA

al i ases file should contain the following line:
listproc: "|LPDIR/ catmail -r -f"

(where “LPDI R is of course replaced by the actua path to your ListProc directory) The
argumentsto catmail specified inthe MTA al i ases file determine the message' s

ultimate destination, in this case, the LPDI R/ r equest s file. (See section 0 on page 84
for more information on catmail).

The next step isto actually process the message. ListProc’s message processing is
controlled by the serverd program. Serverd runs constantly, and checks for incoming
server and list mail. When new mail isfound, serverd spawns ether the listproc (for
server mail) or list (for list mail) programsto processit. Depending on the operation
required by the incoming message, the list and listpr oc programs may spawn additional
processes to deal with part of the processing load. Detailed descriptions of each of the
ListProc executables are available in section 13, ListProc Commands and Utility
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3.4.

Programs (page 83). For a more thorough description of ListProc's flow of control, see
section 13.7, Informational Utilities

semset

The semsetListProc Flow of Control (page 90).

Site Requirements & General Needs

ListProc runs on most UNIX based platforms. (In order for some of its more advanced
internal features to work properly, it is necessary to run an operating system that includes
modern file locking and memory mapping capabilities.) For some of its features,
ListProc relies on the existence of anumber of standard UNIX utility programs. In
addition, you will need to have aworking Mail Transfer Agent (MTA) that allows the
execution of commands from the diases file.

Required UNIX Utilities

ListProc makes use of the following standard UNIX utilities:

echo rm nsl ookup

cut grep -i ps

paste uuencode chrmod

we conpress chown

cat zcat sort

tr unconpr ess uni q

md5 or sum tar i news

awk egrep UCB mai|l (eg nail x)
nmv tail

cp upti me

These utilities should be available in the path of the server account. Furthermore, to
make sure they work as expected, they should not be aliased to anything else. (For
example, you should not have “alias Is Is-F” in your .cshr c file)

MTA
In order for ListProc to receive mail properly, your machine must have aworking Mail
Transfer Agent (MTA) that allows the execution of commands from its aliases file.

Root Access

In order to add the appropriate mail aiases, you will need to have access to the root
account on your ListProc server machine. Additiondly, if you want to alow Interactive
ListProc connections to the default port (372), you will need to specify the root password
when using the setup script to install ListProc.
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Disk Space

Simply installing the ListProc utilities and documentation requires less than 10
megabytes of disk space. The total amount of space you will need to reserve for ListProc
depends on the amount of traffic you anticipate on your site. Y ou will also need
additional space if you plan to maintain archives of sent messages.

Memory Requirements

The amount of memory ListProc uses depends on a number of factors. Large lists and
large numbers of lists will require more memory for data storage. 'Y ou can control
ListProc’s memory usage by specifying the number of threads ListProc can use for
processing mail. The more threads you allow, the greater the potential memory usage
becomes.

10
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4, Installation

4.1.

ListProc is designed to be easy to install and maintain. Whenever possible, the
installation and configuration steps have been automated, both to ensure that things are
set up properly, and to save you time. The installation procedure is dightly different
depending on whether or not you are installing ListProc for the first time, or if you are
upgrading an existing list handling system. Before beginning any installation, you should
read the appropriate section below.

Installing ListProc for the First Time

1) Createthe”server” account

Thefirst step is to create an account on your system for the ListProc server. By
convention, this account should be called “server”. This account will contain the
ListProc binaries and datafiles. Most importantly, a separate server account allows
effective access control for ListProc’s senditive datafiles. The exact procedure involved
in creating the server account will depend on your system. Consult your system
documentation for information on how to create user accounts.

2) Unpack thedistribution files

The ListProc distribution files come in a compressed tar archive. Copy the distribution
file to the server’s home directory. Once there, you can uncompress and untar it as
follows:

unconpress |istproc8.0*.Z
tar -xvf listproc8.0*.tar

Y ou should now have three files. README. | NSTALL contains brief installation
instructions. src. t ar containsthe actua ListProc distribution files. Finaly,
install.listproc isdesignedto unpack thefilesinsrc. tar safely in caseyou are
reinstalling over a previous version.

Runinstal | . i stproc fromthe command prompt to finish unpacking the distribution
files. Oncethisisdone, you may removei nstal |l .listproc andsrc.tar fromyour
system, asthey are no longer needed.

3) Run “system-test”

During normal operation and configuration, ListProc relies on the existence and proper
operation of the following standard UNIX utilities:

echo rm nsl ookup
cut grep -i ps

paste uuencode chrmod

we conpress chown
cat zcat sort

11
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tr unconpr ess uni g

md5 or sum tar i news

awk egrep UCB mail (eg mail x)
mv tail

cp upti me

The system-test utility checks your system to make sure al of these utilities are available
and warns you if they are not. Y ou should make sure that shell aliases are not used for
any of these commands, as ListProc expects their default behaviors.

In the unlikely event that any of the required commands are not found, you should make
sure that the server’s PATH environment variable pointsto al of the standard binary
directories. (Consult your system documentation or system administrator for an
appropriate PATH statement for your system.) If this does not solve the problem, you
will need to install the missing utilities.

4) Run the"setup” script.

The setup script does a number of things. Firg, if the LPDIR environment variable is
set, it copies al of the distribution files to the directory specified. Second, it ensures that
the file permissions are properly set for each of the system binaries. In particular, it will
set the “setuid” bit for both catmail and serverd. Setup aso gives you the opportunity to
have serverd owned by root, if you want to allow ILP connections to a privileged port.
Finally, setup will rewrite some of ListProc's data filesto reflect the path name to the
server account on your system. Thisis extremely important, as it ensures that ListProc
will be able to find its help, archive, and news files.

5) Setup the system mail alias

In order for your ListProc server to receive and process mail, you must set up a system-

wide diasforit. Thediasesfileisusudly /etc/aliases or/etc/ mail/aliases,
athough it can reside in other places aswell. (Note: root access will be needed to modify
the aliasesfile)

The server dliasisapipe to aprocess called catmail. (A detailed description of catmail
isprovided in section 0 on page 84.) The server dias should be asfollows:

ListProc: "|/LPDIR/ catmail -r -f"

Note that "LPDIR" should be replaced with the full path name to your ListProc
installation directory. For example, if ListProc isinstaled in the/ hone/ ser ver
directory, your aliases file should contain the following line:

Li stProc: "|/hone/server/catmil -r -f"

Do not forget to run the your system’s newaliases command to rebuild the alias database
after you edit the aliasesfile.

Note: Your mailer must allow you to launch programs.

As asecurity precaution, some versions of sendmail do not alow programs to be
executed by the mailer. They implement this via some form of restricted shell. Itis
important that you or your sysadmin familiarize yourself with your particular
implementation. A detailed explanation of mailersis beyond the scope of this manual.

12
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For sendmail documentation, see sendmail by Bryan Costales with Eric Allman and Neil
Rickert.

6) Set the system environment variables

ListProc aso looks at severa environment variables in order to determine aspects of its
behavior.

LPDIR
This variable defines the default directory for ListProc. All of the main server
programs use this environment variable to determine where to find ListProc’s data
files and auxiliary commands. Hence, it is essentia that this environment variable be
set correctly if the server isto run correctly.

MD5
If this variable is defined, ListProc will use the M D5 agorithm for checksums
instead of the system call sum. MD5 provides greater width in calculating the
checksums used in some of ListProc's loop detection procedures. MD5 is available
viaanonymous ftp server at info.cren.net in /pub/software/MD5. Please note that
MDS5 must be in the server’s search path for ListProc to be able to find and useit.

ULISTPROC_UMASK
This defines the file permissions ListProc uses when creating and modifying files. It

iscritical for file security that thisbe set to 077!

ULISTPROC_ARCHIVES UMASK
This variable establishes separate file permissions for the ListProc archives
directories and files. This mask affects only the archives. This needs to be other than
700 if you plan to allow anonymous ftp/gopher or other server access to the archives.
For example, amask of 022 creates archives with permissions 644. Thiswill alow
anonymous gopher, WAIS, and ftp users to access the archives.

ULISTPROC_ACCOUNTING_PROGRAM
This specifies the path to an accounting program to be used each time messages are
sent out from ListProc. The arguments passed to the accounting program are as
follows:

thelist dlias

the value of LPDIR

the total number of regular mail recipients (including peers)

the total number of digest recipients

the total number of newsgroup postings

the filename that contains the headers of the message distributed
the filename that contains the body of the message distributed

To ensure that al of the appropriate environment variables are set properly each time you
start the system, you should set them in your shell’sinitidization file. This commandsin
thisfile will be executed each time you log in to the server account. If you usesu to
change to the server account, make sure you use the “-” argument as below:

uni X% su - server

13



ListProc 8.0 Site Reference Manual Installation

4.2.

This will ensure that the shell is alogin shell, and hence that the shell initialization files
will be read.

The name of the shell initiaization file and the specific commands you should use
depend on the type of shell you use for the server account. Examples for the two most
common shell families are listed below:

The C-shell

The shell initidization file used by the C-shell and its variants (csh, and tcsh) is. cshrc.
Y ou should add the following linesto the . cshr ¢ filein the server’s home directory. (If
thereisno .cshrc, you should create one.)

setenv LPDIR path-to-server-directory

set env ULI STPROC_UVMASK 077

setenv ULI STPROC_ARCHI VE_UMASK 022

# Unconment the following if you want ListProc to use M5
#setenv MD5 1

unalias Is rm....

The Bourne Shell
If you are using a variant of the Bourne shell (sh, bash, ksh, zsh, ash, etc.), you should

add the following lines to the . pr of i | e filein the server’s home directory:

LPDI R=pat h-t o-server-directory; export LPD R

ULI STPROC_UMASK=077; export ULI STPROC_UMASK

ULI STPROC_ARCHI VE_UMASK=022; export

ULI STPROC_ARCHI VE_UMASK

# Uncomment the following if you want ListProc to use MD5
#NVD5=1; export MD5

7) Customizethe ListProc configuration filesto suit your needs.

At this point, the basic installation is complete. Before you can start the system, you will
need to modify the LPDI R/ conf i g file. For more information about modifying the
confi g file, see section 5 on page 19.

Upgrading from ListProc 7.x

The procedure for upgrading from a previous version of ListProc is nearly identical to
that used in afresh installation. Although steps 1, 3, 5, and 6 should have been done
when you installed version 7, you may wish to check again to make sure that everything
is set up properly. A few additional steps must be performed when upgrading. These are
listed below. The numbers indicate where these steps should be inserted into the above
sequence.

0) Stop incoming mail to your server machine.

While you are upgrading ListProc, there will be a short period of time during which the
file permissions on catmail may not be set correctly. This would cause incoming list and
server mail will bounce with an “unknown mailer” or smilar error. To prevent this, it is

14
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agood ideato set up your system to return a more friendly error, that will cause the
sender to simply re-queue the mail for later ddlivery.

The best way to solve this problem is to smply stop your SMTP server (i.e. sendmail).
Thiswill disrupt al mail to and from your site. No incoming mail will be lost, however,
since sites trying to send you mail should simply queue it for later delivery. Consult your
system documentation for information on how to stop your SMTP server.

If it is not feasible to stop your ListProc machine's SMTP server,
la) Stop any existing server processes.

Before upgrading ListProc, you should stop any existing ListProc processes with the
“stop” command. While logged in to the server account, issue the following command:

uni x% cd $LPDI R
uni x% ./ stop

(Note: it isimportant to specify the path to the stop command as “stop” is a built-in key
word for some UNIX shells) Answer “Y” to each prompt to kill the existing server
processes.

1b) Backup your existing server tree.

Although the upgrade procedure is designed to be non-destructive, it is aways a good
idea to make a backup of your current system before proceeding.

2a) Decidewhether to use new or existing data files.

When you run theinstall.listproc command in an existing ListProc directory, your
original configuration, archives, and listsfiles will be renamed to Of i | enane to make
sure they are not overwritten when the files are extracted from sr c. t ar. When all of the
files have been extracted, the new versions are renamed to Nf i | enane, and the

O i | enane files are restored to their original names. Before continuing to step 3 of the
installation, you should decide whether you wish to use the old or the new versions of
these. Thefiles and directories that are protected in this manner are as follows:

hel p .ignored

archi ves .aliases
config wel cone. | ive
owner s wel cone. gl obal
unwant ed. host s si gnof f. gl obal

For archive and | i st s directories, you will almost certainly want to use the origind
versons, as these still contain al of the information from your previous installation. Y ou
should aso definitely keep the confi g, owners, . i gnored and . al i ases files, as
these contain important information about the setup of your site.

The decision whether or not to use the new or the old versions of the other filesis entirely
up to you. Often times (in particular with the system conf i g file) it is useful to keep the
new versions around for reference purposes. Unless you have customized the help,
welcome, or signoff files, we recommend that you replace these with the newer versions
included in the distribution.
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4.3.

8) ForcelListProctosend any partial digests.

The format of list digests has changed dightly between ListProc versions 7 and 8. To
make sure the first digests aren’t saved with incorrect formats, you should force ListProc
to send out al existing partial digests before starting ListProc 8.0. To accomplish this,
ListProc 8.0 includes the force_digests command. After completing step 7 in the
previous section, run force_digests from the server directory. It isimportant to make
sure that ListProc has been completely shut down before you do this. (It should have
aready been shut down in step 1a)

Upgrading from ListProc 6.0

In order to upgrade successfully, you should first follow the steps in the previous section
to install over an existing ListProc directory. The formats of many of the data files have
changed between 6.0 and 8.0. CREN provides two utilities that help to update these.

7a)

After the setup script finishes, you must now do some general housekeeping. We have
provided two scripts to help you do this. These scripts actually make changesin each
list’s subdirectory $LPDIR/ists/LIST-ALIAS/O and generate a new config file for you.

tconfig
This is abourne shell script which must be run as the ListProc’s uid. This version of
ListProc requires a config filein each lists' directory. Thisfile contains list-specific
configuration information that is under the control of the list owner. This script
simply “touches’ thisfilein each list sub directory so that the server can run the first
time through.

convert.pl
Thisisaperl script. It takes your ownersfile and your original config file and
generates two files: listname-init and lissname.alias. Thefirst file is a config
command (see Config below) which is used to configure the list to the old
parameters. Itisready to send to ListProc in thisform. The second fileis the system
aliases for the mailing list which must replace the old aliases. (This part requires root
access). Convert will aso append a correct list command to the end of the new
config file (if you use convert more than once on the same list, you must edit the
config file and remove the duplicate list statement). The convert script has many
variables which must be customized to your site. The comments at the beginning of
the script list the variables that you must change.

After you remove al the old aiases from the system alias file and add the new ones, you
must run the newaliases command. (Thisisa system command, not a ListProc command
and it requires root access).

Start ListProc. ListProc must be running when you send it all the listname.init files that
you created during the upgrade process. These files must be sent, for thisinitia step,
from the ListProc’s manager’s account. 'Y ou can do this viae-mail or using the
interactive client (see ILP). If you use e-mail, you must restart the system mailer (root
access) before this step, otherwise you can restart the system mailer after this step.
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4.4,

4.5.

4.6.

Notes:
ListProc 6 alowed certain characters in the list password field which are not alowed
under 7.2 and above. Try to avoid using the quotation mark, apostrophe, and the comma

(")

Unless your site is running the script re_from, ListProc 6.0 and below use the envelope
address (the "From " header) instead of the "From:" header. In order to conform to the
relevant RFCs, ListProc 7.2 and above take the user's address from the "From:" header.
Unfortunately, this means that some users from previous versions of ListProc may not be
recognized after the upgrade.

Upgrading from versions prior to 6.0

To convert from ListProc’s before 6.0, you must first upgrade to ListProc 6.0c. Y ou can
obtain a copy of ListProc 6.0x viaanonymous ftp from cs- f t p. bu. edu. Inthe
trangition from 5.5 to 6, the structure of the subscribers file underwent fundamental
changes which first must be addressed. Contact info@cren.net for further information.

Converting from VM Listserv

If you are converting from VM Listserv, two conversion tools are available in the support
directory of the ListProc distribution. These tools are:

Isv_conv_list.pl
This utility convertsa VM Listserv subscribersfile into ListProc format. It preserves
most of the user options although some user options have no equivalent.

Isv_conv_logs.pl
This utility converts VM Listserv logs into a format suitable for ListProc archives. It
changes the logs to UNIX mbox format and places them, using farch, in the archive
directory.

Both tools are perl scripts and require that you first ftp (or otherwise transfer) the VM
Listserv list header and subscribers file to the host on which ListProc resides.

Installing the Man Pages

The doc subdirectory of the ListProc distribution includes a number of manua pages
intended to provide quick reference to ListProc’'s commands. Each man page comesin
two forms. The files ending with “.nr” can be viewed directly with “more’. The files
ending with “.1” should be viewed with “man”. To ingall the“.1" files, smply copy
them to one of your system’s manua page directories. For example, to instal them under
/usr/local/man, you should do the following:

uni x% su root
root’s Password: (type the root password here)
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cp /home/server/doc/*.1 /usr/local/mn/ mnl

Once thisis done, you need only type “man command-name” to access the manual pages.
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5.

Basic Configuration - The Site Config Fle

Basic Configuration - The Site Config File

5.1.

At this point the basic system isinstalled and we are ready to set system configuration
parameters. In al likelihood, the config file will only need to be manually edited during
initial installation and whenever there are changes to related components of your system.
(For example, if you upgrade your operating system or your mailer, you will probably
have to revisit the config file)) The system comes with a default config file that you can
customize to meet the particular needs of your site. (See Appendix D for an example.)

Config File Directives

The config file contains a number of options and setting that define the operation of your
ste. These are described below. Text that should be copied exactly asit appearsis
writtenin bol d typewriter font,whilevariableargumentsare shownin bol d

italicized typewiter font. Optiona arguments are enclosed in square brackets
([ - Vadid config file options are as follows:

|organi zati on name- of - your - organi zati on

This line defines the Organization that users will see on interactive login to the server. It
isafreetext string and does not need to be quoted.

|rru| tiple_recipients nunber-of-recipients

This defines how many recipients ListProc sends to your mail transfer agent (MTA) per
connection. In genera, the higher this number is, the more efficient your mail transfers
will be. The most appropriate value depend on your specific system and mailer,
however. We recommend starting with a value of 25, which works well with sendmail.
With zmailer, avaue of 100 is acceptable. 1f no multiple_recipients line appears in the
config file (or if it has been commented out), ListProc sends only one message per MTA
connection.

list list-nanme |ist-address [list-owner] [list-password] [-D] |-
e]

This directive defines a particular mailing list. Starting with ListProc version 7.2, there is
no need to edit thisfield, as it is added automatically by theinitialize command. The list
directive is explained here to make the site manager aware of its syntax and debug any
problems that might arise. Thisline should only be directly manipulated when you are
removing alist from your site, in which case the entire line should be deleted. (See
section 7.3, “Removing a List,” on page 57.)

list-name
the name of the mailing list

list-address
the fully qualified e-mail address of the owner
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list-owner*
the fully qualified address of one of the list owners or an aias which pointsto the list
owners.

list-password*
The initial password for the list owners to use to configure and access the list

* With ListProc 7.X and beyond, the list-owner and list-password fields are no longer
used with the list config file directive, as List owner information is stored in the

LPDI R/ owner s file, and the list password is stored in

LPDI R/ | i st s/ LI STNAVE/ confi g. These fields are maintained only for backward
compatibility. In both cases, these values should be set with the INITIALIZE and
CONFIGURATION commands (explained below), rather than through direct editing of
the data files.

With theinitialize command you no longer need to specify the list directive in the config
file. Weexplain it here to help site managers understand the config file and backwards
compatibility.

-
Echo Reports to the screen. If you have a modern sydog facility, this flag should not be
used. If sydog is enabled, the flag is ignored, and no echoing to the screen will occur.

-D
Thiswill tellsthe “list” process for that list to record all MTA transactions in the files
LPDI R/ 1i sts/ LI STNAVE/ sent and LPDI R/ | i sts/ LI STNAVE/ r ecei ved.

|g|obal-update-server address tinme

This option defines the server to which to send daily updates of the published lists on
your site. These listswill be available

address

refers to the address of the server

time

The time a which to compile and send alist of published lists to the global server.

Example:
globalupdate-server globalupdate-server@listproc.listproc.net 9:00

|g|oba|-query-server host name port

If thereis no local remote list file, ListProc sends al queries which it cannot resolve
localy to agloba query server.

Example
To set the global query server to listproc.listproc.net, with the default connection port,
you should use the following line:

gl obal - query-server listproc.listproc.net 372

|server emai|l domain [-b request] [-r conmand] [-d comrand]

This command defines the e-mail address of the server.
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email
The e-mail address of the server. For example, the email address for CREN’s ListProc
server is“listproc@list.cren.net”.

domain
The full Internet hostname of the machine running ListProc.

-b request

This flag instructs the server to batch all requests to off peak hours. For example, if
getting statistics puts alarge load on your system, you can postpone al statistics requests
to non-prime hours with the following:

server ListProc@ost.domain host.domain -b statistics
Defining peak/off peak hoursis discussed later in this section.

-r command
This flag alows the site administrator to disable a particular command while the system
load is above a configured number. For example:

server ListProc@ost.domain host.domain -r statistics

This disables the statistics command for the entire site if the number of userslogged in
exceeds the number specified in the restriction parameter (defined below).

-d command

This flag removes a particular command from the available set for use. It effectively
disables the command on this server. For example, to disable the statistics command, use
following parameter:

server ListProc@ost.domain host.domain -d statistics

[threads system wi de nunber |
The threads directive controls the total number of list, listproc, and pqueue processes
that ListProc can spawn at any given time. The number parameter can be between 1 and
255, inclusive. If only onethread is used, ListProc’s processing sequence will be
identica to that used in version 7.x. Specifying more than one thread alows ListProc to
process error mail, server requests, and mail for multiple lists concurrently. Individual
lists may be configured to use multiple threads for sending outgoing mail. (For more
information on the setting the number of threads for a given list, see page 54.)

|unix_cnd l'ist-name password alias ’unix-command [args]’ #conment |
This request may be used to alow a particular list's subscribers to execute the above
defined UNIX command. Since no security checks are made except to ensure that the
user arguments do not contain: ‘, |, :, < or >, we encourage you to review carefully the
functioning of thisargument. It isincluded for backwards compatibility with ListProc
6.0, but we discourage using it.

list-name
The name of the list for which the command is to be defined.
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password

The password required for users to access this particular command. List users who
should have access to this command must be given this password. List owners and site
managers may use the list and site passwords, respectively.

alias
The command name users will use to execute the command.

unix-command [args]

The actua UNIX command to be run by ListProc. The optiona arguments, may be
literal arguments to the command as well as the specia sequences $, where nis adigit
from1- 9. Their meaning isthat of the bourne shell and they will be substituted by the
user’s actual arguments.

Example
To swap the first and second user arguments, you would use the following line:

uni x_cnd foo-list foo-pw swap '/bin/echo $2 $1' #Synt ax
swap al a2

To access this command, a user would submit a request such asthis:
run foo-lost foo-pw swap argl arg2.

The comment field is used in response to the user command
run |istnane

which queries for run commands available.

Again, since NO SECURITY CHECKSARE M ADE FOR THE RUN COMMAND,
use it with extreme caution. Y ou are alowing a remote user to spawn a process on your
system via email with this command. CREN does not recommend itsuse. The run
command can be disabled via the -d flag in the server directive (see above) with a config
line such as:

server listproc@ost.domain -d run

|batch starthour endhour

This command defines the hours (inclusively) between which requests will be batched.
This allows you to limit the amount of time ListProc spends on certain user requests
during your system’s hours of peak activity.

starthour
The beginning of the peak period.

endhour
End of the peak period.

Example
To batch requests between 8 am. and 8 p.m., you would use the following line:

batch 8 20
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The commands that should be batched are defined in the server line of the config file.
(See the section on the server directive,

server |istproc@ost.domain host.domain -b statistics

Any user who sends a statistics request to ListProc during the pre-defined prime hours,
will receive a message telling them that the request will be batched for processing at a
later time.

[serverd [-1 load] [-i duration] [-p port] [-c max-cons] [-e] |
This command defines what flags are passed to the server deamon, the principle ListProc
deamon. Theavailableflagsare:

- load
Postpone filling requests if the system load goes above that specified on the command
line.

-i duration

Go interactive and listen for incoming connections. If you want ListProc to listen on a
priviliged port (such as the default 372) serverd needs to be owned by root and setuid.

The duration field specifies the maximum number of seconds an interactive session will
last. In order to go interactive, in addition to the -i flag, you need the following entry in
your /etc/servicesfile:

ul i stproc 372/ tcp

Note: AIX users should use smit to modify system files.

-p port
Specify the listening port. The default is 372.

-C max-cons
Specify the maximum number of interactive connections, the default is 5.

_e
Echo messages to the screen. Not valid if syslog is defined.

Example
A typica serverd line might look like this:

serverd -1 5 -i 1800 -c 10

This will postpone filling requests if the system load rises above 5, go interactive and
allow interactive users a maximum of 1800 seconds (20 minutes) per session, and allow a
maximum of 10 interactive users.

[restriction max |
This command specifies that certain requests will not be satisfied when the number of
users logged into the system rises above max. This number refersto al users, not just
interactive ListProc sessions. Y ou specify the commands that are disabled using the -r
flag with the server directive (see page 20).
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Example
If you want to restrict statistics requests when more than 50 users are logged onto your

system, you could use the following server and restriction lines in your config file:

restrictions 50
server |istproc@ost.domain host.domain -r statistics

These two lines can appear in either order.

|nanager manager - emai | - addr ess

This directive defines the e-mail address of the ListProc site manager. If you require
multiple managers, you can set manager-email-address to an dlias, rather than a specific
email address.

|passw0rd manager - passwor d

The manager password is defined here. In the interest of security, this should not be the
same as any user password.

|connent server Site Comment

This defines a comment field for all outgoing postings and messages. This field will
appear in the From: line al email the server sends out in response to user requests. For
example, to set the site comment to “CREN ListProc Version 8.0,” you would use the
following line:

comment server CREN ListProc Version 8.0

|frequency list-delay [Ioop-delay]

This directive controls how often ListProc checks incoming list and server email.
ListProc handles incoming mail as follows:

process mail for list 1
process server nail
wait |ist-delay seconds
process mail for list 2
process server nail
wait |ist-delay seconds

process mail for final I|ist
process server nail

wait |ist-delay seconds
wait | oop-del ay seconds
repeat

Notice that the last step isto wait for both list-delay and loop-delay seconds. For this
reason, loop-delay is considered to be zero unlesslist-delay is zero.

Example
To set ListProc to pause for 10 seconds after each time it completes one of the list-server

mail checking pairs, use the following line in your config file:

frequency 10
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Example
To have ListProc pause for one minute each time it cycles through al of the lists, use the
following line:

frequency 0 60

These two mechanism alow you to tailor ListProc’s processing, depending on your the
load on your server. If have only afew lists, using list-delay may be a good way to keep
ListProc from unnecessarily cycling through the lists, and checking for new mail. Asthe
number of lists on your server increases, however, using loop-delay becomes more
desirable, as the mail for each list is processed more frequently.

limt nmessage nmex-bytes

limt files max-bytes

The limit directive allows the site manager to control the maximum size of messages sent
to ListProc, and to limit the size of archives ListProc sends out to users.

message

When the message option is used, messages longer than max-bytes bytes will be rejected.
A notification is sent to the sender along with the first few lines of his/her origina
message for reference. With the advent of MIME, messages of 1+ Megabytes are not
uncommon. If your users want to send and receive multimedia documents on a mailing
list, you must set this to a higher number. (One to two megabytes might be more
appropriate.) If no “limit message” line appears in the config file, ListProc will accept
incoming messages of any size.

files

The files option is used to limit the size of the archive files that ListProc will mail out to
users. All files greater than max-bytes will be automatically split up into subparts prior to
mailing. When a user requests a global list of listsit too will be split up if it exceeds this
limit. By default, thereisno limit on the size of archivefiles.

[precedence nmil - precedence |
This specifies the string to be used in the Precedence: field on outgoing list mail. Itis
usually set to bulk, junk, first-class or none. Vacation programs are supposed to not
respond to bulk mail if they receiveit. It ishoped that most vacation programs are well
behaved in thisregard. (It has aso been reported that certain DECNET gateways will not
forward bulk mail.) We recommend setting thisto bulk. If you comment out this option,
ListProc will not use a Precedence: field. This command is correctly used as follows:

precedence bul k

[ucb_mai | path-to-mailer |
This defines a path to your BSD mailer if it is available on your system. It isusualy
/binfmail, /bin/mailx, /usr/ucb/mail or /usr/uch/mailx.

[fax fax_program options |
This defines the fax program to use for fax request (if any). The fax program must be
able to accept the file to fax from its standard input; otherwise you will need a script to

use the fax program appropriately. If this directiveis left off or commented out, fax
reguests are turned off.
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To use thisfeature, you must have a second party fax driver that can receive input from
ListProc and a modem that can send faxes.

header |ist-nanme|* {
[!]header-1linel
[['] header-1i ne2]

}

The header was originally used to specify which headers should be preserved for dl
incoming mail messages. ListProc versions 7.2 and above automatically retain al
headers, so this directive is no longer needed for this purpose. Starting with version 8.0,
the capabilities of the header directive have been expanded to allow sitesto explicate
specify header lines that should not be saved.

Although ListProc attempts not to ater the headers on incoming messages, there are a
few occasions in which this is necessary:

1) If you haveyour list set to dways set reply to the list, then any user supplied
Reply-To: header will of course be lost.

2) Theoriginad To: and CC: headers are converted into X-To: and X-cc: to let the
list know if there were originally other recipients of this message as well.

list-name | *

This specifies the name of the list whose header lines should be checked. An asterisk in
place of the list name meansthat al lists should be checked. If multiple header lines
exist for the same lit, the functiondity is the same asif all of the header lines had been
defined in the same header line in the config file.

[']header-line

Headers are specified within braces ({ }), and separated by white space (tabs, spaces, and
new lines). Individual header are described by regular expressions, so you have a good
dedl of flexibility in defining which headers should be preserved or discarded. Note that
these regular expressions are compared only to the header itself (the part before and
including the colon), not to the content portion of the header line. Also, since the regular
expressions are delimited by white space, you cannot use white space characters when
describing a header. This should not cause any difficulties, as the headers themselves
should not include white space characters.

Example:
The following prevents the propagation of headers that cause loops and error messages
with auto-responders:

header * {
| Regi st er ed- Mai | - Repl y- Request ed- By:
I X- Confirm Readi ng- To:

}

Example:
To presarve dl Errors-To and X- headers on the list “foolist”, you could use the
following:
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header foolist {
Errors-To:
X-.*

Note:

There are severa types of headers that the header config file directive will not effect.
First, the header directive cannot be used to override ListProc’s rewriting of the To and
CC headers. If you want these headers to be copied directly, you must set your list to
REFLECTOR. (See page 54 for a description of the REFLECTOR setting.)

The following header lines will be preserved regardless of the header directive:

al MIME headers Message-1d:
Approved: Reply-To:
Archive-Name: Resent-From:
Control: Resent-Message-1d:
Date: Resent-Sender:
From: Sender:

Caution:

When used to control how ListProc handles the headers on a specific ligt, the header
directive must appear after the list has been defined with the list directive.

option gate_mail| post_mail

option ignore_invalid_requests
option rel axed_synt ax

option nmultiple_|istprocs

option readonly_subscribers files

The option directive alows the Site manager to set some of ListProc’s genera options.
Multiple option lines are permissible in the config file.

gate_mail

This option forces the system to gate messages to news using the gateways e-mail
address. Some popular packages are mail2news and gatemail, both widely available on
the Internet. ListProc does not directly use these but smply sends mail to the specified
address for further action. (See the subsection on News-List gateways on page 81.)

post_mail

This option forces the system to post messages to news groups (viainews) using the
groups names (e.g. misc.test). To use this, make sure that inewsresidesin
/usr/lib/news, or that the config directive inews has been defined.

ignore_invalid_requests

This option ingtructs the server to ignore invalid commands in incoming email. When
this option is turned off (the default) the system stops processing requests when it
encounter the first invalid one, at which point the users gets an error message and dl
subsequent requests are flushed. With this option enabled, all valid lines requests are
processed, and no error message is generated.
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relaxed_syntax
This option instructs the server to ignore al non essential parameters to avaid listproc

command. It will execute the command and not give an error. For example, consider the
following user command:

unsubscri be java-update Joe Java

Normally, thiswill generate an error message, since the unsubscribe command requires
only thelist name as aparameter. |If the relaxed_syntax option is specified, however,
ListProc will ignore the extra arguments and unsubscribe the user without generating an
error message.

multiple_listprocs

This option is for sites running two or more ListProc servers who want them to behave as
aseamless unit. To accomplish this, the LPDI R/ renot e. | i st s filefor each server
should contain the lists local to each of the other servers. With this config file option,
ListProc will not send the standard notification to users, “ OThe list xxx, is not local,

your request has been forwardedO” Thus, need never know that his’her request was
being forwarded to another server. In thisway, one address can be set up for dl
adminisgtrative requests to listproc.

readonly_subscribers files

This option disables the PUTOSUBSCRIBERS by owners.  Thiswill prevent owners
from putting back a subscribers file which is not syntactically correct and causing
ListProc errors. Ownerswill be forced to use the ADD and DELETE commands to
modify the subscribersfile. They can till edit the file but in read only mode.

[i news path

This directive tdlls ListProc where to find the inews program for news - mail postings.
ListProc will look in /usi/lib/inews by defauilt.

[mai | met hod net hod- nane [ ar gunent s]

This option alows the site manager to define the method through which mail will be
ddivered. The recommended method is system, asit provides a unified approach to
sending mail and has been tested on awide variety of systems. In addition, the full set of
the SMTP protocol isimplemented, it allows list-owners and the manager to be notified
of mail delivery problems. Also, with this method, mail is queued when it cannot be
delivered. This method requires host TCP/IP connectivity and Internet support. An
SMTP mail agent must exist on your system.

If you need to ingtitute any of the other available mail methods, please talk to the CREN
off line.

By using the system mail method, if the SMTP server is down or goes down while
ListProc is distributing mail, the mail gets queued. The system manager will be notified
and can take action. All mail is queued in LPDI R/ mjueue and the queued files have
numeric names, 1001, 1002. The manager should check the files before sending them out
because queued mail may indicate problems other than the SMTP server going down,

(i.e. malformed headers). To send the queue once the problem has been resolved, the
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manager must run the queued included with the distribution. (For more information on
gueued see the man page, LPDI R/ doc/ queued. 1.)

telnet
To be used when system is ingppropriate for your system and telnet is available on your
system. The behavior issimilar.

env-var
Usualy followed by <logname>/bin/rmail, or <logname>/usr/lib/sendmail -ha (-hais
required only to be used when the previous methods are inappropriate.)

sendmail

The sendmail method sends the messages directly to your MTA. Note that there are a
number of limitations of this method. First, in order for ListProc to be able to set the
“From” header in this case, the server account must be a trusted user of sendmail. (See
the section on mailers on page 81 for more information.)

[sendmai | path -flags |
This specifies the sendmail command that will be used if mailmethod is set to
“sendmail” .

deliver_files hourly|daily tinme

deliver_files weekly day- of - week

deliver _files nonthly

This directive controls the frequency and time that files are delivered to subscribers. This
applies only if the are accessible through AFD/FUI.

Examples of correct usage are shown below. (Y ou should use only one such linein your
config file.)

deliver _files hourly 30
deliver _files daily 8:30
deliver _files weekly Monday
deliver_files nmonthly

[mta_host [host] [port] |
This directive definesthe MTA (mall transfer agent) host and the connection port for
sending outgoing mail. The default host is localhost; the default port is 25.

[hel o_arg arg |
The helo_arg directive defines the HELO argument for the SMTP transaction to the
mta_host. Mail Transfer Agents such as zmailer complain when HEL O argument does
not match their view of the network. This dlows adteto tailor that argument. The
default value of arg islocahost.

[syslog facility |
Thisalows asite to turn on syslog reporting. Thefacility argument can be any one of the
following:

LOG_USER
LOG_DAEMON
LOG_MAI L
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LOG_LOCALO
LOG_LOCAL1

LOG LOCAL7

In addition to the line in your ListProc config file, you will need to define the log facility
inthe/ et c/ sysl ogd. conf file. ListProc usesthe log levelsinfo and debug.

Turning on sysog disables reporting.

Example:
Tologtoafilecdled / var/1 og/li st-1 og using the LOCAL?Z fecility, you should use
following line in your config file.

sysl og LOG _LOCAL2

The appropriate syntax for your / et ¢/ sysl ogd. conf file may vary dightly from
system to system. For BSD 4.3 sydog systems, the following line is adequate:

| ocal 2.info;local 2. debug /var/log/list-I|og

[mai | er _daenon ’ addr 1] addr 20

ListProc defines a number of suspicious addresses that are not allowed to post to lists.
The mailer_daemon directive alows the site administrator to specify additional blackout
addresses. The argument issSmply alarge regular expression. (For an explanation of
ListProc regular expressions, see Chapter 18.) Individual blackout addresses should be
separated by “|”.

When ListProc processes the config file, the mailer_daemon expression is concatenated
to ListProc’s built in set of blackout addresses. An extra“|” is added between the two
regular expressions, to make sure the resulting regular expression is properly formed. For
example, if the built in blackout addresses were defined by “r_default” and the user
defined blackout addresses by “r_user,” ListProc would check all incoming messages to
see if the were sent by someone who matched the following regular expression:

r_defaul t|r_user

ListProc's hard-coded blackout addresses are listed below. For ease of readability, they
are listed as separate regular expressions, rather than asone, “|” separated regular
expression:

<MAl LER&~. +@ * MAI LER. +>
SMIP@

<DA? EMON&~DEMON\ . CO\ . UK>
POST. * MAST

WPUSER

\ $EMD

VMVAI L

MAI L. * SYSTEM

- MAI SER-

MAI L. +AGENT

TCPMAI L

Bl TMAI L
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MAI LMAN

MAI L_SYSTEM
LI STSERV
ALl STPROC
ASERVER

LI STMAN
ACRENLI ST

Example
The mailer_daemon line included in ListProc's default configuration file is as follows:

Note that root isin thislist. Some sites which use ListProc have automated servers that
post mail to amailing list asuid root. These sites required the flexibility of allowing the
root account to post to amailing list. 1f you do not want root to be able to post, leave this
in.

Example

Since ListProc internaly deals with blackout addresses as one big regular expression, you
can override ListProc’ s built in blackout addresses through judicious use of negated sub-
expressions in the mailer_daemon config file line. For the sake of simplicity, suppose
the built in blackout addresses were defined by the single regular expression

“foolbar|bat”. The following would exclude “frazzle’ but alow “foo”:

mai | er _daenon 'fe|fi|fo&foo

This works because the “[” binds more tightly than “&”. Hence, the resulting internal
expression,

foo| bar|bat|fe|fi|fo&foo
istreated identically to
<f oo| bar| bat|fe|fi|fo>&foo

Notethat it is essential that al of the “&~expression” parts of the mailer_daemon
expression occur at the end, to prevent fouling up anything else. In the above example, if
we had instead done this

mai | er _daenmon ' &foo|fe|fi|foO’
The resulting expression would have been interpreted as follows:
<f oo| bar | bat >&<~f oo| fe|fi|fo>

This would only match expressions that contained one of “foo,” “bar,” and “bat,” and
either didn't include “foo” or did include one of “fe,” “fi,” and “fo.” Hence “fe&” which
would have been rejected the first time will not be rejected because it doesn’t a'so match
“foolbar|bat.”

[susp_subj ect ' subj 1| subj 20

This option alows the site administrator to specify suspicious subjects. Aswith

mailer _daemon, the regular expression specified here is concatenated with one built in
to ListProc. Messages with Subject: lines that match this regular expression will be
rejected, and the manager will be notified.
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The components of the built in regular expression are included below. For clarity, they
are listed separately, rather than as one regular expression. Also, the tab characters below
have been replaced with “TAB”:

DELI VERY[ TAB] +ERROR

DELI VERY[ TAB] +REPORT

DELI VERY[ TAB] +PROBLEM

WARNI NG TAB] +FROM TAB] +UUCP
USER] TAB] +UNKNOAN

UNDELI VER. +[ TAB] MAI L

UNDELI VER. +[ TAB] MESSAGE
PROBLEMS. +DELI VERI NG. +MAI L
PROBLEMS. +DELI VERI NG. +MESSAGE
CAN[ TAB] *[* NO| *T. +DELI VER. +MAl L
UNABLE. +DELI VER. +MAI L

UNABLE. +DELI VER. +MESSAGE

MAI L. +NOT. +DELI VERABLE
MESSAGE. +NOT. +DELI VERABLE

FAI LED[ TAB] +MAl L

FAI LED] TAB] +MESSAGE

MAI L[ TAB] +FAI LED

MAI L[ TAB] +RETURNED
RETURNED[ TAB] +MAl L

MAI L. *[ TAB] ERROR

MAI L[ TAB] +RECEI VED

MESSAGE[ TAB] +RECEI VED
MESSAGE[ TAB] +DELI VER

MAI L[ TAB] +DELI VER

| NTERCEPTED[ TAB] +MAI L

WAI TING TAB] +MAI L

READ[ TAB] +RECEI PT

RECEI PT[ TAB] +NOTI FI CATI ON
STATUS. +SI GNAL[ TAB] +[ 0- 9] +
AERROR] TAB] +CONDI TI ON[ TAB] +RE:
ANO[ TAB] +REQUESTS|[ TAB] +FOUND
AUTQ[ TAB] +REPLY

AUTOMATI C[ TAB] +REPLY
AUTOMATI CALLY[ TAB] +GENERATED
AUTOANSVERED

WAI TI NG, +MAI L

ON[ TAB] +VACATI ON

VI Al TAB] +VACATI ON

CONCI ERGE[ TAB] +NOTI CE

AVWAY[ TAB] +FROM +MAI L

CAN[ TAB] *[‘ NO| * T. +ANSVER
CAN[ TAB]*[‘NO *T. +REPLY

OUT[ TAB]+OF[ TAB]+TOMN

OUT[ TAB] +OF[ TAB] +OFFI CE

|sense_request s 'reql| req20

This directive allows a site manager to check incoming list messages to see if they
contain ListProc commands. If the first line of the message matches this regular
expression, the user will get an error message stating that a request was sent to the list
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and should instead be sent to the ListProc address. If any part of the regular expression is
enclosed in parenthesis, the part that matched the inside of the parenthesis will be
included in the error message, so the user will know which request was sensed. The
default config file contains a comprehensive list of requests.

Example
The following would look for “lists’ requests in the first line of incoming list messages:

sense_requests '~[ TAB]*(LISTS?)[ TAB]’

The parentheses around “LISTS?’ specify that the part of the line that matches that
regular expression (i.e. either “list” or “lists’) should be included in the error message, to
tell the user which request was sensed.

|ignore_requests "reql| req20

This directive allows the site manager to define requests that can be safely ignored and
should not generate an error message. The argument is aregular expression.

Example
The following line ignores a couple of common requests.

i gnore_requests 'this is a test]|pl ease ignore

|err0r_ana|ysis | evel search-period

ListProc performs error analysis on SMTP bounced mail. It attempts to determine the
type of error and the originating user. ListProc's response depends on the type of error it
detects. For apparently unrecoverable errors, such as bounced mail, ListProc will auto-
delete the offending user. ListProc will postpone mail to users when the bounceis of an
interim type such as "Disk Quota Exceeded ."

ListProc will notify the list owner of al auto-deletes and auto-postpones.

level
This can be either 1 or 9. Leve 9 analysis will auto-delete more cases and types of error
messages than level 1.

search-period

This gives the number of seconds to watch a subscribers address after receiving a
bounced message. If a second bounce is received before this time period is up, the
offending user will be removed from the list. Hence, alonger search period will be more
likely to remove users from the list.

Example:
The following line uses the maximum level of error analysis. If two errors are received
within 7 days of one another, the subscriber will be removed from the list.

error_analysis 9 604800

Note:
If noerror_analysis line appears in the config file, error analysis will be disabled for all
lists.
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|def ault _arch_dir directory

This instruction specifies the default directory for archived files. If the config file
directive is not present, this defaults to the following:

$LPDI R/ archi ves/list-alias

ListProc must have write permissions in the archive directory. ListProc will aways
maintain its indices under $LPDIR/archives, regardless of where the actua logs reside.
You must have this directory on your system.

The site manager can override this for individua lists by explicitly setting the archive
directory for the list, either with the CONFIG command or the farch utility. (See
Section 0, Configuring a Mailing List, on page 41.)

5.2. Comments and Continued Lines

The pound sign (#) can be used anywhere within the config file to comment out the rest
of that line. Logica config file lines that are too long to fit the width of your text editor
can be broken on to multiple lines by escaping the new line character with a back dash (\)
at the end of theline.
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6.

Site Management Issues

6.1.

Management Tips

One of the keys to successful management of a ListProc server is understanding the types
of problems that are likely to arise, and trying to catch them before they ???7? This
section analyzes some of the more common problems, and suggests ways of dealing with
them.

Coping With Mail Loops

Email loops generally occur when two automatic response systems send email back and
forth between one another. For example, suppose George Finkelmeyer, a subscriber on

your “Far Side” list, goes on vacation, and leaves a vacation program that responds to all
incoming mail with a message such asthis.

I amcurrently on vacation, but | will no doubt thoroughly
enj oy readi ng your mail upon ny return.

Si ncerely,
Geor ge Finkel neyer

When this message is received by the list, it will be transmitted out to al of the
subscribers, including George Finkelmeyer. Thiswill generate another vacation
message, which will again be sent out to the list, ad infinitum  If the loop were to go
unchecked, it would generate a tremendous amount of traffic to the list, causing
congestion on your local network, and bogging down your server. Additionaly, the
accumulated messages could easily fill up your hard drive, and potentially bring down
your entire system.

Fortunately, ListProc has a number of built in features that stop such loops. For example,
in this case, ListProc would notice a duplicate checksum the second time the message
reached the system, and it would not propagate it any further.

Setting a Daily Message Limit

In spite of ListProc’s loop detection capabilities, there is aways the chance that some
loop will go undetected. Asalast ditch measure against the propagation of email
loops, you should set a MESSAGE-LIMIT for all listsson your system. When alist’s
MESSAGE-LIMIT is set, ListProc will keep track of the total number of messages (both
regular list messages and error mail) that comein for the list in one day. Once the
message limit is reached, ListProc notifies the list owner and stops processing additional
messages until it is explicitly reset. Additional messages are queued for processing
sometime later, after the list owner has had a chance to examine the problem, and reset
the list with the FREE command. The message limit is also automatically reset the next
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day. For more information, see the discussion of the MESSAGE-LIMIT option on page
51.

Error Mail

When managing large lists over a distributed network such as the Internet, bounced mail,
bad network connections and other problems are unavoidable. Due to ListProc's
separation of management tasks, bounced messages and errors for a particular list are
passed off to the owners of that list (or to ListProc itsdlf, if AUTO-DELETE-
SUBSCRIBERS has been set for that list). Occasionally there will be problems with
outgoing server messages (responses to SUB commands, and the like), but this usually
doesn’'t amount to very many messages.

The main occasion in which the site manager must intervene is if the system mail method
is being used, and ListProc’s SMTP connection to your mail host (as defined by the
mta_host config file directive) fails for some reason. In this case, ListProc queuesthe
message in the LPDI R/ nqueue directory and notifies the system manager of the error.
The following SMTP errors trigger this behavior:

421 servi ce unavail abl e

451 host aborted

452 di sk ful

500 command not recogni zed
501 syntax error

502 command not i npl ement ed
503 bad sequence of commands
504 par anet er not i npl enent ed
552 too many recipients

554 transaction failed

SMIP connection tine out

In most cases, the messages queued in the LPDI R/ ngueue directory can be resent using
the pqueue command. Alternatively, you can smply start up the queued program to
check this directory and periodically attempt to re-send the mail. (See the

LPDI R/ doc/ queue. 1 man page for information on running pqueue and queued.)
Occasionally, however, errorsin the queued file (such as an empty subscriber address)
will prevent the message from going out properly. If this happens, you can smply edit
the queued file to remove the bad commands, and try sending it again. If thereisonly
one recipient left on the message, and the address is clearly invalid, you can simply delete
the queued file.

6.2. Ignore

The system’s home directory each list directory contains a .ignor ed file, containing the
address of users whose requests and list messages should be discarded. The default

LPDI R/ . i gnor ed file contains entries for server, bin and sys. Y ou may also want to
add entries for each of the lists defined on your system, to make sure you don't somehow
end up with lists looping with the ListProc server account, for example. A list's .ignored
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6.3.

file dso contains an entry of its alias and full e-mail address as well as the server
account’s full e-mail address.

Entriesin this file may aso be regular expressions as shown below.

Ignore Command
ignore list password address

Alias an existing subscriber to a new address, or ignore postings from the specified
address. Both requests are synonyms of the more generic put request (put <list>
<password> alias <address> <address> and put <list> <password> ignore <address>).

<address> and <new-address> can be regular expressions.
Examples:

alias erms erm sl uucp! bar.conlfoo foo@ar.com
alias ermis ermsl "@*:(.*)@.*\..*) \1@2

The latter will remove source routing from all addresses and convert them to the
user@domain syntax; for example:

@SATEVWAY: USER@HOST. DOVAI N
will be converted to USER@HOST.DOMAIN

alias erms ermsl [M@*!'([M@]I*)!I([MNA@*)@* \2@ 1. uucp
Thiswill convert GATE!'HOPIUSER@UUCP.SOME.COM to USER@HOP.UUCP

ignore erms erm sl foo@ar.com
ignore erms ermsl ~<.*\.com.*\.edu>

The latter restricts postings to .com and .edu domains only.

For additional information on regular expressions, you can FTP zoo.toronto.edu.

Alias

It is possible that a peer/subscriber/newsgroup’ s/'gateway’ s mail may arrive differently
than subscribed, which may rai se subscription issues and prevent the person from posting
or changing subscription options.

For example, when using the conversion script provided to change your lists from VM
Listserv to ListProc, BITNET only addresses are rewritten as follows:

user %ode. bitnet @nterbit.cren. net

Thisisfine, except that when that user sends mail to the list or ListProc, there is no way
to predetermine which gateway the mail will traverse. In the end, the address, athough
in the form above in the subscribers file, may appear to the ListProc as:

user %mode. bi t net @ucc. princeton. edu
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To get the ListProcessor to accept that address as equivaent to what is in the subscriber’s
file, the following aias will work:

ANL.H).H)\.bitnet@+ \1% 2. bitnet@nterbit.cren. net

This alias should go in the top level .aliases fileif you convert VM Listserv liststo
ListProc and leave the pre-assigned gateway as interbit.cren.net. If you change the
gateway, changeit in the alias or add it, since aliases can be added.

Another useful top level aias deals with organizations that have clusters of many
machines. When mailing into the same domain, some fully qualify and others do not.
The following aias will accept all non-fully qualified e-mail address as the equivalent
cren.net address:

NL.H)@[N])$ V1@2. cren. net

In the case above, the ([*.]) accepts anything but the period, so that user@foo.bar is not
converted to user@foo.bar.cren.net.

The aliascommand alows the site manager and list owners to add new aiases to the
aliasfile

For each new list, the system adds the following alias:
re@r(.)@.r) \1@2
This removes source routing.

Warning: This command can have disastrous results if it is set up improperly. Be sure to
test and verify your information when using alias.
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7.

List Management

7.1.

The configuration command described in the previous section provides many of the tools
necessary to maintain amailing list. A number of other tools dlow list ownersto
maintain aspects of the list not directly related to the list configuration. This includes
adding and removing subscribers, changing settings for specific subscribers, adding and
removing files from the list archives, and editing list subscribers, aliases, and ignore files.

Note

All referencesto passwords in this section refer to the list password, rather than site
manager or end user passwords. In all cases, however, it is possible for the manager to
issue these commands and use the system password instead.

ICaution!!

Commands sent to ListProc arelimited to 1024 charactersin length. (Snce most
email agents limit lines to about 80 characters in length, this trandates to about 13 lines
in an email message.) For this reason, complicated operations should be split into
multiple commands.

Defining a List

Both the site manager and the list owner have responsibilities in defining lists. The site
manager is the only person who can create amailing list. Additionally, root access is
required because you must add system wide mail aliases for both the server and list to
receive mail from the network. Once alist has been created, the both the site manager
and the list owners can modify the list configuration to suit their needs.

System Mail Aliases

Each list on your server requires that three aliases be added to the system’ s dliasesfile.
(Thisisusualy /etc/aliases.) These diases are piped to the catmail utility included with
the digtribution. Catmail appends the messages to the appropriate file, depending on its
command line arguments (see appendix C for a detailed description of catmail).

Each list should have the following three aliases:

listname: "|/LPDI R/ catmail -L LIST-NAME -f"
owner-listname: "|/LPDIR/ catmail -L LIST-NAME -f -e"
listname-request: "|/LPDIR/ catmail -L LIST-NAME -f -0"

LPDIR should be replaced with the full path to server’s home directory, where the
binaries exist. For example, if ListProc isinstalled in the /home/server directory, the
aliases for the "foolist" list would be as follows:

foolist: "|/hone/server/catmail -L FOOLIST -f"
owner-foolist: "|/hone/server/catmail -L FOOLIST -f -e"
foolist-request: "|/hone/server/catmil -L FOOLIST -f -o0"
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Note: AIX users may want to use smit to set the mailer's alias database. The location of
the mail aiases file and format will vary depending on your O/Sand MTA

Creating a Mailing List

The principle tool in defining lists is the initialize or new-list command. Only the
manager can issue this command. Y ou define a new mailing list by specifying its name,
full address and configuration options as follows:

initialize mnager-password list-alias &
i st-address configuration-options

OR

new | i st manager-password list-alias &
i st-address configuration-options

Initialize uses the same options and syntax for options as does the configuration
command described in the next section. Y ou must define at least one configuration
option for amailing list to be created. At a minimum, you should define some of the
owners of thelist, as ListProc’s behavior is undefined for lists without owners.

Example:
The following two commands show correct usage of the command:

init mypasswd spam spam@yt hon.com archive, &
owners foobar, archive, hidden, owner-subscriptions,
&
auto-del ete, password testl, digest daily 12:00, &
reply-to-list-always, nmessage-limt 50

The minimum required to create alist is as follows:
init mypasswd spam spam@yt hon. com owners eidle

The next example isincorrect, since it does not include any configuration options.
init nypasswd spam spam@yt hon.com

The following example is syntacticaly correct, but abad idea, as it doesn’t define any list
OWNers:

init nypasswd spam spam@yt hon. com REPLY- TO- LI ST

ListProc uses the following defaults in the absence of the corresponding configuration
options:

Owner controlled

No archives

Headers are handled using the reflector option
Not hidden

Anyone may post to the list

Anyone may subscribe to the list

No digests
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No message limit
List password isthe list name, in uppercase

Configuring a Mailing List

List owners can change list parameters except those marked with an asterisk (*) at any
time without restarting the server daemon. This provides owners with a wide range of
options and flexibility. 1f an owner sends a configuration command with one or more
incorrect parameters, al valid configuration parameters will be applied and the lists
owner(s) will be notified.

Modifications to the lists configuration are made through the configuration command.
(Abbreviated "config") The syntax for the configuration command is as follows:

configuration |ist-name password [option [args]] &
[, option [args]

Note that the option parameters are not required. If only the list name and password are
specified, the command returns the lists current settings.

The following examples may help you get afed for how the config command might be
used in an email to your ListProc server. Full descriptions of each of the available
options are included below. Note that the ampersand characters (&) are used to continue
the command onto the next line.

Owner example:

configuration test passl archive - nessages, &
archi ves-to-owners, reviewhy-all, auto-delete, &
owner - subscriptions, comment Test List, &
default mail ack conceal no password XyX &
pref erence CCSUBSCRI BE preference CCUNSUBSCRI BE, &
set-di sabl e mail digest conceal yes password, &
delivery-errors-to root @our-site server@our-site, &
di gest daily 15:30, nessage-linmt 100, &
noder at ed-edit you@our-site, owners foo@ar.com &
subscr foo@our-site, reply-to-1list-always

Manager example:

conf test passl archive /tnp - - - digests, &
conpressed-archives, nessage-limt 100

Options are acomma-separated list of one or more of the keywords listed below. Options
marked with "m" can be set only by the site manager.

(m ARCHIVE [dir] [filespec] [arch-nane] [password] &
[ messages| di gest s]

This turns on archiving for the list. All arguments are optional, as ListProc includes
defaults for each of these values. If you do not wish to set a particular value, but you do
want to set some of the values after it, use aminus sign (-) as a place holder in your
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command. Thiswill alow ListProc to correctly parse the command, even when some
arguments are unspecified.

dir
Specifies the destination directory for list archives. The default directory for list archives
is specified by the default_arch_dir directive in ListProc's config file.

arch-name
The name of the archive.

password

A password to use when accessing the archives. This password is completely
independent of the list password, and of individual subscribers passwords. If a password
is specified, users must provide it in order to get archivefiles.

messages|digests

These specify whether ListProc should archive list messages, or digests of the list
messages. If “messages’ is chosen, the archives will consist of accumulated messages, in
standard UNIX mbox format.

The period of the archivesis determined by the filespec (see below). If thelist is set to
archive digests, the filespec is not used to determine the period of time, since digests are
simply added to the archive when they are complete.

filespec

This defines how the names of the archive files should be constructed. Filespecs can
contain any lower case characters of the alphabet, numerals, the underscore and one or
more of the following special character sequences (more detailed descriptions of these
options are below):

%a  contents of Archive-Name header line

%cC the current message count

%d  day of month (01 - 31)

%h month name (Jan - Dec)

%)j Julian date (001 - 366)

%m  month (01 - 12)

%n issue number (extracted from Volume # Number # line)
%v  volume number (extracted from Volume # Number # line)
%w  week number of month (a- f)

%y  year (00 - 99)

%1 first word of first non-blank line of file

%#  digest number (if archiving digests)

%%  thecharacter %

When % aisincluded in the filespec, ListProc expectsto find the Archive-Name: header
line in either the header or the body of al messages sent to the list. (This header line
specifies the archive name to store to. Thisis how various “source” news groups archive
messages.) Messages that do not contain the Archive-Name: line will not be archived.
Note that % a cannot be used when archiving digests, as each message in the digest might
have a different Archive-Name: line.
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%V and %n are usualy specified together and expect the first line of the body of the
message to be something like this:

Vol ume 3 Nunber 45
Thisis useful when archiving an electronic newdetter or magazine.
The system default filespec is1og%y% m.
Example:
arc /ftp/list-archives/test |og%%m- - nmessages

Thiswould store all list archivesin message format in adirectory called
[ftp/list-archives/test. The archive files would be named according to the month and year.
If it were December 1994, the file would be named 10g9412.

Example:
arc /ftp/list-archives/msc %

Thiswill store archives only if the Archive-Name: appears as a header or on a separate
line in the body of the message with the specified file name. For example, if an incoming
mail message contained the header line

archi ve- nanme: census-dat a- 1994

it would be archived to the file /ftp/list-archives/misc/census-data-1994.

[ARCHI VE [ password] [nmessages|di gests]

Thisisthe list owner version of the archive command. Note that not al options are
avallable to list owners.

| NO- ARCHI VE

Turn off archiving of messages or digests.

[(m COVPRESSED- ARCHI VES

Keep archivesin compressed format.

[(m UNCOVPRESSED- ARCHI VES

Keep logs in uncompressed format.

[ARCHI VES- TO- ALL

Make list archives and archive indices available to anyone who requests them.

|ARCHI VES- TO- OANERS

Only owners have access to the list’s archives and archive indices.

|ARCHIVES-TO—SUBSCRIBERS

Only owners and subscribers have access to the list’ s archives and archive indices.

|AUTO-DELETE-SUBSCRIBERS

Turn on auto-deletion of subscribers whose addresses cause delivery problems.
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When outgoing list mail bounces, ListProc will attempt to determine the cause and
severity of the error. If ListProc determines that the error is unrecoverable (i.e. No Such
Local User), it will auto-delete the subscriber. If ListProc detects that the error is
trangitory (i.e. Disk Quota Exceeded), ListProc will set the user's mail option to
postpone. In either case, the list owner will be notified of the action taken.

ListProc's auto deletion features can be fine tuned using the error_analysis config file
directive. (Seepage 33) If noerror_analysis lineisin the config file, error analysisis
not performed, and this option has no effect.

|NO AUTO- DELETE- SUBSCRI BER |
Turn off auto-deletion. Thisis the default behavior for new lists.

[PUBLI SHED- LI ST |
If alist is PUBLISHED, then it will be made known to the ‘ gl obal-update-server’
specified in the ListProc config file. The global update server then automatically adds
the list name and description line to its own remotellistsfile. Thiswill alow userson
other hosts to search for it and subscribe to it without knowing it's location.

|UNPUBLI SHED- LI ST |
Thiswill make the list know only locally. Thisis the default state.

|CLOSED- SUBSCRI PTI ONS |

Do not accept any more subscriptions. Thisis different from owner subscriptions (see
below) because this command will simply not accept any subscription requests. The
person requesting subscription will be notified that no subscriptions are being accepted
for thelist.

|CN\NER— SUBSCRI PTI ONS |

Subscriptions are monitored by the owners or the subscription managers who get a
chance to approve them or not. (see below).

|OPEN— SUBSCRI PTI ONS |

This option is reverses the effects of CLOSED-SUBSCRIPTIONS and OWNER-
SUBSCRIPTIONS, restoring the subscription mechanisms to their normal operation.

|W DE- OPEN- LI ST |
Open up subscriptions to anyone, make the list visible when usersissue alist command,
and allow anyone to review the list, get statistics on usage or accessto the list’s archives.
This option aso alows anyone (whether subscribed or not) to post to the list.

A wide open list is equivaent to:
visble
send-by-all
opensubscriptions
archives-to-all
review-by-all
reflector.
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[COMWENT string |
Specify the one-line content of To: header line on outgoing list mail. For example, if you
issued the command:

config happy-list nypasswd comment Happy Joy Miling List
The To: line on mail sent out from the list "happy-list" would look like this:
To: Happy Joy Mailing List <happy-list@ oy.conp
To have the ListProc an empty comment, use this command:
config happy-list password coment
Thiswould produce the following To: line:
To: <happy-list@ oy.conmr
Note that thisis not the same as specifying NO-COMMENT.

Note:
The following characters are not allowed in the comment field:

[I"<>"*?,] and the newline characte

Additionally, since the comment string is included directly into the To: header of
outgoing messages, you should escape the quotation, colon and apostrophe characters ("
: ') with abackdash (\) to make sure your MTA and other people' s mail readers deal
with it appropriately.

[NO- COVMVENT |
This removes the definition of the comment line from the list’s config file, and instructs
ListProc to insert “Multiple Recipients of List” inthe To: line. In the example above, the
command

config happy-list password no-conment
would produce the following To: line:

To: Miultiple Recipients of List <happy-list@ oy.conr
Note that thisis not the same as defining an empty comment string. (See above)

Thisisthe default for anew list.

|DEFAULT mai | nrode val ue [nmil node val ue] O
This alows you to set default behavior for a number of aspects of your list. Each of the
mailmode values can be set to ListProc's default by using the empty string " or " as the
value in the command. The system defaults are as follows:
address fixed
mail ack
system generated random password (as opposed to a default password)
conceal no
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Acceptable mailmode value pairs are described below.

address variablejfixed

This tells ListProc whether or not to allow subscribers to change the address in the list. If
thisis set to fixed, they will not be able to change their address. If it isset to variable,
they will be able to change their address with the set command:

set |ist-nanme address current-password new address

(Seethe ListProc User Manual for more detail on the set command.)

mail ack|noack|digest|postopone
This sets the default behavior of outgoing mail to subscribers.

ack A list subscriber will receive a copy of his’her posting to the list.
noack A list subscriber will not receive a copy of his'her posting.

digest  The subscriber will only receive the digest, not individual postings.
postpone The subscriber will not receive any postings or digest.

Individual subscribers can change their mail option with the set command. For example,
the following sets mail to digest:

set list-name mail digest

password default-password

This option sets a default user password upon initial subscription. If not set, arandom
system generated password is assigned to each user. The need for a password arises from
the interactive use of ListProc. The password is the only means to authenticate a user. If
adefault password had been set previously, you can reset ListProc to generate random
passwords for subscribers by setting an empty default password:

conf list-name |ist-password default password ""
The quotation mark, comma, and apostrophe (", ') cannot be used in valid passwords.

conceal yesino
This determines whether or not the user’ s name and e-mail address will be shown during
areviewcommand.

pr efer ence CC-option

The preference field defines the default preference value for al list owners added after
the config default command is given. (Theinitial list owner is given the default
preference of CCERRORS.)

Individua list owners can change their preference value using the set command. More
than one CC-option can be set for each owner, and once set, CC-options can be un-set by
adding aminus sign to the beginning of the option name when preferences are set. For
example, to un-set the CCERRORS preference, an owner could send this command:

set |ist-name preference - CCERRORS

Owners can view their current preferences (and other settings) by sending the set
command with no arguments:
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set |ist-nanme
The following CC-options are available for list owners:

CCERRORS
The list owner will be copied on every listproc error message generated.

CCSET
The list owner will be copied on every set command that a subscriber issues (i.e.
when a subscriber sends changing mail options to digest).

CCSUBSCRIBE
The list owner gets copied on all subscription requests.

CCRECIPIENTS
The list owner gets copied on all get requests for archives.

CCINFORMATION
The list owner gets copied on all info requests.

CCSTATISTICS
The list owner get copied on al statistics requests.

CCPRIVATE
If thelist is set up so that only subscribers can post, this CC-option will cause the list
owner to receive acopy of all posts attempted by non-subscribers.

CCREVIEW
The list owner(s) gets copied on al review requests.

The following are valid for ListProc Site managers:

CCRUN

The manager gets copied on al run requests.
CCIGNORE

The manager is notified when a message isignored for whatever reason.
CCGET

Copies of al get requests are sent to the manager.
CCINDEX

Copies of dl index requests are sent to the manager.
CCLISTS

Copies of dl list request are sent to the manager.
CCRELEASE

Copies all release requests.
CCHELP

Copies of al help requests are sent to the manager.

Thefinal two options are available to both the site managersand list owners alike:
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CCALL
The list owner(s) and/or ListProc site manager get copied on al of the above which
are applicable. Be cautioned that can generate alot of mail. No corresponding
-CCALL isavailable!

CCDUP
Thiswill prevent owners and managers (depending on who has it set) from getting
duplicate messages. One copy of the error message is sent and the remainder are
removed by ListProc.

Example:
The following command sets the default owner and subscriber settings for the “foolist”
list:

config foolist foopass default nmail digest &
password sub_pass preference CCALL &
pref erence - CCSUBSCRI BE

New subscribers will automatically have their mail set to “digest” and their password set
to “sub_pass’. New ownerswill be copied on all messages except SUBSCRIBE
messages. The settings of existing subscribers and owners will not be affected.

|DELIVERY-ERRORS-TO address [address] O

This specifies the recipients of delivery error messages. (Delivery error messagesare
mailer error messages, as opposed to error messages generated by ListProc.) The
address(es) specified by this option will be given the power to remove users with the
DELETE command with the list’s password. (See the ListProc Owners manua for more
information on the DELETE command.)

If no DELIVERY -ERRORS-TO recipients are specified, delivery errors will go to al of
the owners.

| REMOVE- ERRORS- TO addr ess [ addr ess] O

This removes addresses from the list of DELIVERY-ERRORS-TO recipients.

[DI GEST frequency when [maxlines maxbytes]

This enables ListProc’s digest features for the given list, and specifies when and how the
digests should be created.

frequency when

This parameter defines how often ListProc should generate digests, and allows the sender
of the command to optionally define when these digests should be distributed. Valid
frequency, when pairs are as follows:

daily hh: mm
weekl y Sunday| Monday| Tuesday| .. .| Sat ur day
nont hl y

The ddivery time for daily digests is specified in 24 hour or military time. Weekly
digests are distributed at midnight on the day specified. Monthly digests are always
distributed at the end of the last day of the month. Thus, specifying avalue for when for
these will produce an error.
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Example
To set the “jabrdta’ list to deliver digests at 4:00 p.m. daily, you would issue the

following command:
config jabralta jab-passwd digest daily 16:00

maxlines maxbytes

If you specify the number of lines or size in bytes (or both), digests will be distributed as
soon as these limits are exceeded. Thusit is possible to distribute multiple digests within
the time period specified by the frequency parameter.

In order to correctly distinguish these parameters from the optional time parameter when
the frequency is daily or weekly, the time parameter must be present when specifying
values for maxlinesand maxbytes. If you do not wish to specify atime, aminus sign (-)
can be used as a place holder. Specifying a zero for either maxlines or maxbytes makes
that quantity unlimited.

Example
To send out digests when 50,000 lines are accumulated, the following would do the trick:

config list-name password di gest nonthly 5000 O

Since the digest frequency is set to “monthly”, digests will be sent out at least every
month. If the list is active enough to accumulate more than 5000 lines of traffic before the
month is over, adigest will be sent out when this occurs. Digest distribution is not
triggered by the total number of bytes in the digest, since maxbytes is zero.

[NO- DI GESTS |
Turn off collections of digests.

[DI SABLE request [request]O |
Disable use of the specified request(s). For example, to disable the ability of anyone to
review the ligt, the following command would be sent:

conf |ist-name password di sable revi ew

|[ENABLE request [request]... |
Enable use of the specified request(s).

|SET- DI SABLE node [val ue] [rode [value]]. .. |
This prevents users from setting the specified value of the user mode mode. Hence, the
users will not be able to change their subscription options from the list default in these
cases. Valid mode, value pairs are exactly those available to users through the SET
command:

mai | ack]| noack]| post pone| di gest
conceal yes|no
password

Notes:
It is not necessary to specify a value when disabling password changes. SET-DISABLE

cannot be used to disable owner preference options.
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Example
If the list owner wanted to maintain a policy of no hidden users, the following

configuration command could be used to prevent users from concealing their
subscription:

conf list-name |ist-pass set-disable conceal yes

[SET- ENABLE node [val ue] [node [value]]O
This simply re-enables SET commands disabled by the SET-DISABLE configuration
command. The syntax is the same as in the case of SET-DISABLE.

Example
To reset the ability of usersto conceal themselves, send the following command:

conf |ist-name password set-enable conceal yes

| FORWARD- REJECTS |
If theligt isset to FORWARD-REJECTS, error messages generated by incorrect
subscriber requests are sent to the list owner, rather than back to the sender.

| DONT- FORWARD- REJECTS |
Forward all ListProc-generated error messages to the senders. Thisis the defaullt.

|KEEP- RESENT- LI NES
Keep Resent: header lines. Note that if the config file header directive specifies that the
Resent lines should NOT be preserved, the global config file takes precedence.

|DONT- KEEP- RESENT- LI NES |

Don't keep Resent: header lines. If the global config file contains a header line that
specifies that the Resent: lines should be kept, the config file takes precedence.

[HI DDEN- LI ST |
Hide the list from “lists” and “index” requests. ListProc makes certain assumptions about
hidden lists and sets the following other options automatically. It restricts access to
archives, review and statistics to subscribers and owners only. If you want your hidden
list to exhibit other characteristics, you must explicitly set the corresponding options.

[VI SI BLE- LI ST |
Turn on visibility for lists and index requests, but do not affect the rest of the options.

[(m MANAGER- CONTROLLED |
Only the manager can remove owners and change the list password. Thislets site
managers temporarily take control of alist while changes are being made in ownership or
policy, or to enforce a policy that the owner be known and a member of the ingtitution.
When alist is manager controlled, an owner can't change the owner, archive, or password
options.

[(m OWNER- CONTROLLED |
Allow list owners to change the owner, archive, and password options. Thisisthe
default.
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MAX- MESSACGES- PER- DAY nunber

MESSAGE- LI M T nunber

Specify the maximum number of messages to be processed in one day. Once this limit
has been reached, message processing stops, and the list owners are notified. (Messages
are still queued, but no further processing takes place.) List owners can restart the
processing of list mail with the FREE configuration option.

We recommend setting the message limit as alast defense againgt any mail loops that
ListProc does not catch. If you have abusy list, set thisto a high value.

[NO- MESSAGE-LIM T |
Thisturns off the restriction on the number of messages as specified by MAX-
MESSAGES-PER-DAY or MESSAGE-LIMIT. Thisisthe default for new lists.

| MODERATED- EDI T [ addr ess] O |
This enables moderation of the list, and alows the selected moderators to edit messages
before they are sent to thelist. If no moderator addresses are specified, incoming
messages will be sent to the list owners for approval.

[ MODERATED- NO- EDI T [ addr ess] O |
This enables moderation, but does not alow the moderators to edit the incoming

messages. If no moderator addresses are specified, incoming messages are sent to the

list owners for approval.

| UNMODERATED |
No postings are moderated. Thisisthe default for new lists.

| REMOVE- MODERATORS addr ess [ addr ess] |
Remove addresses from the currert list of moderators. If the last moderator address is
removed, incoming list messages will be sent to the owners for approval. Each new
address is separated by a space.

[OWNERS addr ess [address] O |
Specify the email address(es) of new owners of the list. Each new addressis separated
by a space.

|REMOVE- OWNERS addr ess [addr ess] O |
Remove the specified owners. Each new address is separated by a space.

[PASSWORD st ri ng |
Set the list’s password to gtring.

|SUBSCRI PTI ON- MANAGERS addr ess [address] O
Specify who will approve subscriptionsif thelist is set to OWNER-SUBSCRIPTIONS.
(If no subscription managers are specified, subscription requests are sent to the list
ownersfor approva.)

Subscription managers are alowed to use the following commands to add and remove
users from the list:
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add

del ete

system ... subscribe
system ... unsubscribe
revi ew

statistics
put (for subscribers and aliases)

Additionally, when ARCHIVES-TO-OWNERS is on, the subscription managers have the
same priviliges as the owners for the following requests:

i ndex
get
search

For more information on these commands, please see the ListProc Owners Manual.

| REMOVE- SUBSCRI PTI ON- MANAGERS addr ess [ address] O |
Remove an address from the list of subscription managers.

| REMOVE- ALL- SUBSCRI PTI ON- MANAGERS |
Thisis ashortcut for the previous command. It removes al subscription managers.

[REFLECTOR |
This option instructs ListProc to make headers on postings to the list appear as though
they were processed by a sendmail reflector. It will pass To: and CC: as both received,
and no comment, and will exclude a pre-set Reply to: (i.e. You cannot have reflector
and reply-to-list). Thisisthe default and must be explicitly turned off when creating a
new list.

[NO- REFLECTOR |
Turns off the reflector option.

|REPLY-TO- LI ST |
If no Reply-To: header is present on an incoming list message, a Reply-T o: header will
generated that specifiesthe list’saddress. Reply-To: headers already present on

incoming messages are preserved.

[REPLY- TO- LI ST- ALWAYS
Set the Reply-To: header line on outgoing list mail to the list's address, regardless of the
presence or absence of a Reply-To: in the original message.

[REPLY- TO- SENDER

If no Reply-To: header is present on an incoming message, generate aReply-To: that
points back to the address in the From: header of the message. If a Reply-To: aready
exigs, leave it done.

|REPLY-TO—SENDER—ALMAYS |

Set the Reply-T o: header line on outgoing messages to the From: address regardless of
whether or not the original message contained a Reply-To: header.
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|REPLY- TO-OM TTED

With this option set, ListProc will not generate Reply-To: headers. Existing Reply-To:
headers on incoming messages are preserved. Thisis the default setting.

REVI EW TO- ALL
REVI EW BY- ALL

Anyone has permission to review the list. Thisisthe default.

REVI EW TO- ONNERS
REVI EW BY- O\NERS

This setting restricts REVIEW commands on this list to owners only.

REVI EW TO- SUBSCRI BERS
REVI EW BY- SUBSCRI BERS

This sets the ListProc to accept REVIEW requests for this list only if they are issued by
subscribers or the lists owner(s).

STATI STI CS- TO- ALL
STATI STI CS- BY- ALL
STATS-TO- ALL
STATS- BY- ALL

ListProc will accept statistics requests for this list from anyone. Thisis the default
behavior.

STATI STI CS- TO- ONNERS
STATI STI CS- BY- O\NERS
STATS- TO- OANERS
STATS- BY- OWNERS

Restrict statistics to owners only.

STATI STI CS- TO- SUBSCRI BERS
STATI STI CS- BY- SUBSCRI BERS
STATS- TO- SUBSCRI BERS
STATS- BY- SUBSCRI BERS

Restrict statistics to subscribers and owners only.

|SEND BY- ALL

Open up postings to everyone, including non-subscribers. Thisis the default behavior.

| SEND- BY- OWNERS

Restrict postings to owners only (one-way list). This does not imply a moderated list.

|SEND— BY- O\NERS- CONFI RM

Restrict postings to owners only. In addition, the owner must place the following linein
the body of the message:

confirm |ist-password

where lig-password is the manager’ s password for thislist. ListProc will remove this
line prior to distributing mail.
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| SEND- BY- SUBSCRI BERS |
Restrict postings to subscribers and owners only.

|SEND BY- SUBSCRI BERS- CONFI RM |

Restrict postings to subscribers and owners only. Additionally, the following lineis
required in the body of the message:

confirm subscribers-password

where subscriberspassword is the user’ s password for thislist. ListProc will remove this
line prior to distributing the messages.

[(m THREADS nunber
The THREADS option specifies the maximum number of threads that can be alocated to
the processing of thislist. The default value for thisis one. If alarger number is
specified, the list process will spawn multiple processes to send out the list' s mail. The
threads used by the list count toward the total defined in the system config file. This
means that your list is not guaranteed to actually get number threads if other lists have
used them first.

7.2. Email list Management Commands

[quiet] add list password address nane )

[quiet] add list password {address nane} {address nane}O

The add command alows list owners to add subscribers to the list. If you wish to add
more than one user per command, you need to enclose the information for each new
subscriber in braces, as shown above. ListProc defaults to sending out the standard new
user welcome message to new subscribers. If the quiet key word is prepended to the
command, this message will not be sent.

[[quiet] delete Iist password address [address]O |
The delete command allows the owner to remove subscribers from the list. Note that the
subscribers to be removed are specified by address only, rather than by address and name,
asin the add command. By default, the unsubscribed users will receive the typical
sgnoff message for thislist. If quiet isused, this message will not be sent.

[approve list password tag [tag] O |
Approve the messages corresponding to the specified tag numbers. Thistells ListProc to
send them to the list. This command applies only to lists which are configured as
MODERATED-NO-EDIT.

|[discard Iist password tag [tag] O |
Discard the messages identified by the specified tag numbers. These messages will not
be sent to the list. This applies only to lists which have been configured as
MODERATED-NO-EDIT.

|edit list password file-description [-nolock]
Obtain the specified file for editing. By default, ListProc will lock the specified file, to
prevent requests from users or other managers from changing the file while the owner is

A



ListProc 8.0 Site Reference Manual List Management

editing it. Requests that would normally modify the file will be processed only after
either thefileis put back (with the put command) or the list is unlocked (with the unlock
command.)

file-description

Thisisthe file that the user wishesto edit. Valid vaues for file-description are listed
below, aong with a brief explanation of the purpose of the file. More detailed
descriptions of these files can be found in Appendix E.

subscri bers (subscri ber addresses and settings)

al i ases (tabl e of address transl ations)

news (information about peered newsgroups)

peers (information about peered |ists)

i gnored (users whose nessages shoul d be ignored)

info (information about the Iist)

wel come (wel comre nessage for new subscri bers)
-nolock

The -nolock parameter disables ListProc’s norma locking of thisfile. This can be useful
for just viewing thefile. It isgeneraly abad ideato put afile back that was edited but
not locked, as any changes that others have made in the interim will be logt.

Examples
To retrieve and edit the info file for the smurdgy list, use the following command:

edit srmurdgy snurdgy-pass info
To view the subscribersfile, you could issue this command:

edit srmurdgy smurdgy-pass subscribers -nol ock

|put list password file-description [args]

This alows the server manager and list owners to modify alist’sfiles. In particular, files
that have been retrieved with the edit command can be put back on the server with put.

file-description
This specifies the file to be modified. Allowable options for this are the same as those for
theedit command above.

args
When file-description is“aliases’ or “ignored,” additional arguments can be given to add
anew item, rather than replacing the entire file. (Additional arguments are supported for
these two files only - other files must be completely replaced.) Additional arguments for
the aliases file consist of two addresses. the original address, and what it isto be
trandated to. With the ignored file, the additional argument is treated as an address to be
ignored.

Note: the putting of additional aliases and ignored addresses can be done more easily
with the alias and ignore commands respectively.

When optional arguments are not specified, the existing file is replaced by the lines
following the put command.
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Example: adding a new alias
Use the following command to add an dias that trand ates “ mary @test.wilder.com” to

“mary@wilder.com”:

put listname |istpass aliases mary@est.wi |l der.com &
mary@vi | der. com

Example: updating thelist info file
To put a new information file for the list, use the following command:

put foolist fool pass info

The FoolList is an interest group for clowns
and jesters worldwi de. List subscriptions
are restricted to nmenbers of the internationa
trickster’s union.

The text lines after the put command become the new info file for foolist.

Caution: When using the put command over email, make sure you don't accidentally
include your .signature in the message to the server. The inclusion of this extratext in
the aliases, ignored, or subscribers files could cause undesirable behavior when ListProc
next processes mail.

[hol d Iist password |
This halts the delivery of list mail. Messages sent to the list while it is held are queued

for latter processing. Note that unlike the lock command, this does not effect the
processing of incoming server commands that deal with thislist.

[free list password |
Resume delivery of aheld list. This aso resets the current message count to zero.
Hence, free can be used to cause a list that has surpassed its message limit to continue
processing.

Note: if hold was issued by the system manager, it can be free-ed only by the system
manager. List ownerswill be unable to free the list in this case.

[l ock Iist password |
Suspend execution of list-specific requests and queue them up for later processing.
Owners may till issue such requests unless the list is locked by the manager.

[unl ock 1ist password |
Resume execution of list-gpecific requests, including those queued up while the list was
locked. All owners may unlock alist, unlessit’'s locked by the manager.

lalias list password exprl expr2 |
Thisadds anew aliasto thelist'saiasesfile. Aliases use regular expressionsto trandate
addresses into a different form. For a more detailed explanation of ListProc aliases, see
Chapter 7. ListProc'sregular expressions are discussed in Appendix F.

Example:
Addresses ending with cren.net can be modified to remove subdomain information as

follows;

56



ListProc 8.0 Site Reference Manual List Management

alias sonelist somepass (.*)@.*)\.cren\.net \1l@ren. net

This would change mickey@mouse.cren.net to just mickey@cren.net.

[i gnore Iist password expr |
Adds a new regular expression to the list’s ignored file. Mail from addresses that match
the expressionsin the ignored file will be discarded without being sent to the list. For
more information on ListProc’ signored addresses, see Chapter 7. For information on
regular expressions, please refer to Appendix F.

Example:
To ignore al postings from pesky @anyhost.domain, use the following command:

i gnore sonelist sonmepass “pesky@. donmin

[reports list password |

Obtain al reports about the specified loca list.

|[quiet] set list [option [args]] [for address [address] (] |
This alows the list owner to set options for specific subscribers. The arguments for the
set command are the same as listed previoudly. If quiet is specified, the users will not be
notified that their settings have been modified.

[system |ist password user-address #user-request |
Thisadlows alist owner or the system manager to execute acommand asif they were a
different user. The parameters prior to the # specify the list and subscription under which
to issuetherequest. The actual request follows the #.

Example
To obtain alist of the lists to which a user is subscribed, use the system command to give
the which command as that user:

system fool i st foopass krusty@l own. net #which

Note that in this example, the name of the list is unimportant, since the "which"
command gets settings from al lists.

|purge manager _password address [address] O |
The purge command allows the ListProc manager to remove users from al lists on the
local server. Note that the manager password must be specified to purge other users.

A version of the purge command is also available for subscribers. The syntax for the
subscriber command is just “purge password’, where password is a password from any
of their accounts on the server. Thisis described more thoroughly in the ListProc user
reference manual.

7.3. Removing a List

The stepsinvolved in removing alist are actually quite smple:

1) Stop ListProc with the "stop" shell command
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2) Edit the "config" file, to remove references to the list(s)
3) Edit the "owners' file, to remove the list's owners

Once that is done, ListProc will no longer know anything about the list. To fully clean up
your system, you can add the following steps:

4) Remove the LPDIR/listsLISTNAME directory for the list in question

5) Use the farch command to remove the list's archives (if there are any). The
command line would look like this:

farch -R archi ve- nane

6) Edit your mail transfer agent's aliases file (usually /etc/aliases) and remove all of
the aliases for the list.

Note
if you plan to recreate the lists with the same names, it is important that you at |east

rename the old LPDIR/listLISTNAME directory, to make sure that ListProc doesn't try
to use any of the old configuration files.
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8. Archiving Files

8.1.

In addition to its mail handling capabilities, ListProc 8.0 includes a suite of file archival
and distribution features. ListProc archives contain afull set of access controls, including
different levels of control for each archive owner, and the option of password
authentication for achieve access. Archive owners can control the logical structure of
their archives through the use of subarchives, and simple file descriptions. ListProc also
includes the ability to automatically deliver modified files to users, or to notify the users
when files have changed.

ListProc Archive Structure

ListProc archives are composed of four things: The archive directory, two data files,
INDEX and DIR, and the archived files themselves. The archive directory holds two data
files. 1t may also contain the archived files, although thisis not required. The INDEX
file containsalist of al of the subarchives of the archive. (The archiveitsdf islisted in
the INDEX file, as the zero-th level subarchive.) Findly, DIR givesthe locations, sizes,
and descriptions of the archived files.

Subarchives

Subarchives allow the site manager to create arich structure within ListProc’s archives.

Private Archives

Private archives require users to specify a password in order to obtain an index and to
receive or subscribeto files. To make an archive private, smply append a password
(case does not matter) after its full path specification in every INDEX file the archiveis
defined (its own plus al ancestors — the same password hasto be used in al of these
files). Then, that password has to be made known to all users who are to be granted
accessto thisarchive. Note that al filesin the same private archive can be obtained with
the same single password.

DIR

The DIR file contains alist of the files available in the archive. Each fileis described by
asngleline. Theformat isof thefileis asfollows:

file nparts size-list full-path [description [\]]
[ addi tional -description [\]]*

file
The name of the archived file.
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nparts
The number of parts into which the file has been split. Setting the number of partsto
negative 1 (-1) indicates that the file is binary.

size-list
Thisis a space separated list of the sizes of each of the parts, in order.

full-path

The full path to the file, excluding the file name. For example, if one of your archives
contained the file “/etc/hosts,” the file parameter would be “hosts,” and the full-path
parameter would be “/etc.”

description [\]

[additional-description [\]]*

Thisis the file description that will appear in the output of the index command. The
description can be extended onto multiple lines by escaping the newline character with a
backslash. For multi-line descriptions, make sure that the each line except the last ends
with the\ character.

INDEX

Theindex contains alist of all subarchivesincluding the archive itself. Each archiveis
onit'sown line. Theformat is as follows:

|[ % subar chi ve- nanme subar chi ve-path [subarchi ve- password]

subarchive-name
The name of the subarchive. If the archive name begins with “%”, the AFD and FUI will
be enabled for this archive.

subarchive-path
Thisis the full path to the subarchive directory

subar chive-password

This specifies the password users must give in order to receive an index, get files, or
subscribe to files from this archive. Aswith ListProc’s other passwords, this password is
case sengitive. This password must be the same for al in al of the INDEX filesin which
the archiveis listed.

The first line of the INDEX file should describe the archive itself. Second come the lines
describing the first level subarchives. Next are the lines for each second level subarchive,
starting with the subarchives of the first first-level archive, then the subarchives of the
second first-order archive, etc.

No sibling archives (subarchives of the same parent) may have the same name. Archives
on different levels of the hierarchy or that are subarchives of different archives can have
the same name. These archives are distinguished by the relative path needed to access
them.
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8.2.

8.3.

Restrictions and Warnings

Archive names and input files must use only lower case characters of the aphabet.
Capita letters are reserved for ListProc archive information files.

Manual Creation of Archives

1. Create adirectory under LPDIR/archives or under an existing archive' s directory
(beware of the hierarchy structure), naming the directory after the archive. The
archive' s name should be unique among its siblings on that level in the hierarchy. (In
any case, mkdir will not let you specify a name that aready exists!!)

2. Edit the master archive' sindex file, LPDIR/ar chives/listproc/INDEX, and add the
new archive along with its path (and optional password — see below) at the proper
place in the file, making sure you adhere to the rules about hierarchy outlined above.
Thefirst line of every INDEX file should be the archive itself. Also edit (add to)
every ancestor archive's INDEX file, if the new archive is not the default, again
making sure you adhere to the same rules.

3. Create anew INDEX filein the new archive s directory and put an entry for itsalf.

4. Create an empty DIR file in the new archive' s directory.

Email and ILP Archive Management - the ARCHIVE
Command

The main mechanism through which ListProc archives are controlled is the archive

command. The syntax and usage of the archive command is dightly different for site
managers and archive owners.

Site Manager Command

ARCHI VE ar chi ve- name nmanager - pw CREATE| MODI FY &
[action [args]] &
[,action [args]]
ARCHI VE ar chi ve- name nmanager - pw REMOVE

manager-pw
The site manager password

archive-name
The name of the archive

CREATEIMODIFY
These can be used interchangeably. In either case, if the archive does not exist, it will be
created, and existing archives will be updated.

REMOVE
Delete the archive and remove al of the included files. If the archive includes

subarchives, these will be removed as well.
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PASSWORD archive-pw

This specifies the password that archive owners must use to modify the archive. This
must slot must be used even if the archiveis just being modified. If you don't wish to
redefine the archive password, you may replace this argument with adash (-), to indicate
that the previous password should be used.

action [args]
The following actions are available for the manager version of the archive command:

DI RECTORY dir| -

The dir parameter defines the directory in which the archive should be created.
This directory should be an absolute path name. If a dash isused, the archive
will be created in the default directory.

PRI VATE user - passwor d
This requires users to give the specified password in order to access the archives.

PUBLI C
Allow users to access archive files without specifying a password. Thisisthe
default setting.

COMPRESSED
Archived fileswill be stored in a compressed format, to reduce disk usage.

UNCOMPRESSED
Archives will not be stored in compressed format. Thisis the default setting.

SPLIT size
Fileswill be split into chunks of no more than size bytes when they are sent to
users.

UNSPLI T
Do not gplit files. Thisisthe default setting.

AFD- FUI
Enable automatic file distribution (AFD) and file update information (FUI) for
this archive.

NO- AFD- FUI
Turn off AFD and FUI. Thisis the default.

OWNER addr ess [ ADD| DELETE| UPDATE]

This specifies that address is the email address of one of the archive owners.
This option can be used multiple times to define multiple owners. UPDATE,
ADD, and DELETE control whether or not the archive owner can add, remove,
or modify archive files, respectively. If UPDATE is specified, the owner will
automatically be able to add filesaswell. If no access privileges are specified,
the owner will be alowed to modify archive settings, but not to alter the actual
contents of the archive.

REMOVE- OA\NER addr ess [, address]
Remove alist of archive owners.
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PASSWORD ar chi ve- pw
Specify the archive password. If the archive's config file does not contain a
password line, you will be required to include this in your command.

Example:
The following command crestes an archive called “NetMagazine’:

ARCHI VE Net Magazi ne site-pw CREATE PASSWORD i | uvt henet &
OMNER writer @mgazi ne. net, &
OWNER destro@ oe. com DELETE, &
AFD-FU, &
Dl RECTORY -

The archive password will be “iluvthenet,” the owners are “writer@magazine.net” and
“destro@joe.com,” and AFD and FUI will be enabled. Note that owner destro@joe.com
has permission only to remove files, but cannot add or update them.

Owner Command

The site manager and list owners can add, update and remove files from archives through
email. When adding or updating afile, the message lines following the ARCHIVE
command are interpreted as the file to be added to the archive.

The syntax for this version of the ARCHIVE command is as follows:

ARCHI VE ar ch- nanme arch-password ADD| UPDATE| DELETE fil enanme &
[ description]

arch-name
The name of the archive to which to add the file. For subarchives, this can also be the
path to the archive.

arch-password
Thisis the archive password.

ADD | UPDATE | DELETE
Specify whether to add a new file, update an existing one, or delete a file from the
archive.

description
The file description that will be returned with an index of the archive.

Example:

To continue the example above, if writer@magazine.net wanted to add a new file to the
NetMagazine archive, (s)he would send the following command to the ListProc server’s
email address:

archi ve Net Magazi ne il uvthenet add Vol unmelNunberl &
"The first Issue of Net Magazi ne"

Net Magazi ne

The anti-wired no glossy picture nagazi ne

Look ma, better than WRED !
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8.4.

Thiswould add the file vol unelnunber 1 to the archive netmagazine. (Note that the file
name will be converted to al lower case, to conform with ListProc’s archive filename
conventions.) The contents of this file would be as follows:

Net Magazi ne
The anti-wired no gl ossy picture magazi ne
Look ma, better than W RED

To retrieve thisfile, a user would simply issue this ListProc command:

get netnmagazi ne vol unelnunberl

Notes

The archive command will work both over email and ILP. ILP though is not yet aware of
the new archive-owner class. This meansthat if a user logsinto listproc using ILP and
gives the archive owner email address and password, listproc will not recognize this user
as an archive owner. However, if the archive owner’s address isidentical to one of the
list owners addresses, (s)he will be correctly authenticated, and the command will go
through.

The archive command works fully over email.

Command Line Archive Management - the farch Utility

ListProc's far ch utility allows the site manager to create and maintain archives and
archive files from the UNIX command line. In addition, farch hasthe capability to
automatically split filesinto multiple parts, for easier retrieval by email later. New
archives are created smply by adding files to a non-existing archive name. The correct
directories and DIR and INDEX files are created automaticaly.

The proper syntax for farch is as follows:

[farch [options] [file-list]

file-list
A list of thefiles to be acted upon (archived, removed, etc.)
options

A number of options allow the user to control the way the files are archived. These are
described in detail in the next section.

Note:
The LPDIR variable must be properly set for farch to find existing archives, and to create
new archives in the correct place.

Options

The following command line options are recognized:
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-ssze
Specify the maximum size in kilobytes of each of the subparts. By default, farch will
split files into subparts of no more than 64K bytes.

-n
Do not split files when archiving them.

-b
Input files are binary; they are uuencoded before being archived.

-B
Input files are binary; they are neither uuencoded nor split.

-d dir

Specify the directory into which the output files are to be placed. If an archive nameis
specified on the command line, this defaultsto LPDI R/ ar chi ves/ ar chi venane. If no
archive name is given, thisdefaultsto LPDI R/ ar chi ves/ | i st proc. If thedirectory or
any of its parent directories do not exist, they will be crested.

-p password

Make an archive private, with the access password “password”. Userswill be required to
specify the password in order to retrieve files, get an index, and subscribe or unsubscribe
to files through AFD and FUI (see below).

-D description

Specify adescription for the file. To separate the description from the rest of the
command, it should probably be enclosed in single quotes. This option does not make
much sense when archiving more than one file at the same time.

-t file

Input files are tar-ed into afile which is then archived. By default, the tar file will be
uuencoded and split up, as with the -b flag for binary files. This behavior can be
overridden by using the -B flag. Note that whatever the path to the file may be, it will be
moved to the specified directory as noted by the -d flag.

Be careful that the names of the input files only include relative path names, as users may
not be able to extract files with absolute path names without root privileges on their
system. Also, make sure that the resulting tar file is not one of the input files.

-u
Update previoudy archived files with anew versions. The previous comment fields are
preserved, unless the -D option is used to specify a new file comment.

-r
Remove the specified files from the archive. If no archiveis specified, the files are
removed from the “listproc” archive. Thisflag overridesal of the options listed above.

-a archive| path-to-archive

Specify the name of the archive into which the files should be stored. If no archive name
is given, farch uses the default of “listproc”. Archives on different levels of the hierarchy
may have the same name, and in this case a path-to-archive may be specified to
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8.5.

distinguish between them. path-to-archive hasthe form archive[/archive]/archive...]]. If
any of the archivesin the path do not exi<t, they will be created with the necessary files.

-A archive | path-to-archive

This functions the same way as -a, except that the archive is marked ready for AFD and
FUI. (Seethe section on AFD and FUI below). AFD/FUI can be disabled by using the -a
flag, and re-enabled by using the -A flag again.

-Z
Turn off file compression.
File names in the DIR file have to be unique and farch will not archive duplicate files.

-R
Remove an entire archive and its subarchives
Examples

Archivesrc/ dat a and sr c/ dat a2 under archivel i st pr oc (the default), using a
maximum file size of 1K; the output file(s) will be placed in/ t np/ t np:

%farch -s 1 -d /tnp/tnp src/data src/data2

Archive/ et ¢/ host s under archive uni x (that isl i st proc/ uni x). The-nflagisused
to avoid writing the hosts file in multiple parts.

% farch -n -a unix -d /etc -p private /etc/hosts
Archive/ et ¢/ passwor d under archive pub/ uni x (that isl i st pr oc/ pub/ uni x):
% farch -n -a pub/unix -d /etc /etc/passwd

Tar and archive all filesin / usr/ sr c to the default archive and place the tar file under
[tnp/tnp:

% farch -t LPDIR/ source -d /tnp/tnp /usr/src/*.c

Descriptive messages about these files are added manually into the archive' s DIR file.
However, the -D option can be used to specify a string as follows:

% farch -D ' Li stProcessor systemfiles’ -t ulistproc.tar \
-n -d /usr/server [usr/server/*

Upgrading Archives from Earlier ListProc Versions

The format of the DIR and INDEX files varies dightly with the ListProc version. The
differences between ListProc 8.0 archives and earlier versions are described below.
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8.6.

Versions 6.0 and above

The file formats have remained the same since version 6.0, with the exception of the
addition of the % character used for AFD/FUI information. Asthisis added
automatically by ListProc, this should make no difference for upgrading.

Version 5.5

The -B, -p, -r and -D options are new. However, the functionality of al previousflagsis
the same, so it is not hecessary to maodify any of thefiles.

Versions 5.41 and lower

The -a option has been extended to accept paths to archives.

The DIR files for each archive now include the size of each of the parts of the archived
files. The sizes should be included between the number of parts and the path name. For
example, suppose the archive file “foo” has two parts, of sizes 300,000 and 12482 bytes,
respectively. The corresponding line in the DIR file should look something like this:

foo 2 300000 12482 /fullpath/foo A file named foo

Subscribing to Files - AFD and FUI

ListProc allows users to subscribe to archive filesin two ways. With Automatic File
Ddlivery (AFD), users will be sent a new copy of the archive file each time it is updated.
Users who simply wish to be informed that the file has changed can subscribe to File
Update Information (FUI) instead. The syntax of the AFD and FUI commands varies
dightly for regular users and the site manager.

Manager Syntax

[ QU ET] AFD ADD| DELETE| QUERY &
{archive [/archive-password] [file-list]} &
[ {archive [/archive-password] [file-list]} ] ... &
user-1|i st

[ QU ET] FU ADD| DELETE] QUERY &
{archive [/archive-password] [file-list]} &
[ {archive [/archive-password] [file-list]} ] ... &
user-1|ist

The site manager syntax isidentical to that of regular users, with the exception that the
site manager can execute AFD and FUI request on behalf of users. The email addresses
of al effected users are specified by a space-separated list. Furthermore, the manger
need not specify archive passwords when issuing these commands through ILP.

Example
The following command will set users foo@bar.com and user@foo.com to receive
notifications whenever the filesin the listproc archive are updated:
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QU ET FU ADD { listproc } foo@ar.com user@o00.com
Since QUIET is specified, neither use will be notified that this change has taken place.
fui review { listproc filel } { cooking }

Get alist of users subscribed to the specified archivesffiles.

User Syntax

AFD ADD| DELETE| QUERY {archive [/archive-password] [file-list]}
&

[ {archive [/archive-password] [file-list]} ] ...
FUl ADD| DELETE| QUERY {archive [/archive-password] [file-list]}

&
[ {archive [/archive-password] [file-list]} ]
ADD|DELETE|QUERY
These specify the action that is to be taken:
ADD Subscribes the user to the specified files or archives
DELETE Unsubscribes the user
QUERY Check to seeif the user is subscribed
archive

This specifies the name of the archive to which the user wishes to act upon.

/archive-password
This specifies the archive password. Thisisonly required for private archives.

file-list
Thisis a space separated list of files in the archive to which the user wishes to act upon.
If no files are specified, the command will act upon al filesin the specified archive.

Examples
The following command will subscribe the user to updates of r ef . ps and user . ps

from the doc archive, and to dl filesin the cooki ng archive:
AFD ADD { doc /passl ref.ps user.ps } { cooking }

This example assumes that doc is a private archive protected by password pass1. If you

decide you no longer wish to receive automatic updates of r ef . ps, you would send this
command:

AFD DELETE { doc /passl ref.ps }

To find out which filesin the doc archive you are subscribed to (via AFD or FUI), you
would send these commands:

AFD QUERY {doc /passl}
FU QUERY {doc /passl}
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9. ListProc's Interactive Capabilities

9.1.

Although sending email commands works well in many situations, there are occasonsin
which it would be nice to have more immediate feedback on the result of your request.
For example, suppose you were trying to find the archive file that contained the
interesting discussion of microbes used in rodent digestive systems you remember seeing
on the MICKEY -BIOLOGY list afew months back. Unless you remember some of the
exact wording used in the discussion, it may take you severd trias before you come up
with a useful match. Alternatively, suppose you are the server manager, and one of your
most active lists has stopped processing mail because it has passed its MESSAGE-LIMIT
for the day. It would be nice to be able to preempt al other server requests, and FREE
thelist, so it would be able to process mail again.

In both cases, the delay involved in waiting for the server to return your email makes
dealing with the server more cumbersome. Fortunately, the Interactive ListProc (ILP)
protocol alows you to communicate directly with the server, and hence avoid the
inherent delays of email. Furthermore, since ILP requests are handled asynchronoudy
with incoming email requests, you won't have to wait for ListProc to finish processing its
incoming mail queue before getting to your urgent commands.

ILP Basics

How it Works

ILP uses astandard IP port to create a connection between the ListProc server process
(serverd) and your ILP client. The fundamental communications between the client and
the server consist of text based client queries and server responses. In fact, serverd
handles the incoming commands by writing formatting them so they look like an email
message, and piping them to the listproc program for processing. These messages
appear in LPDIR/mbox along with al of the email messages the server has processed.

Logging In

There are several things involved in creating an ILP connection. When you first connect,
you will be asked to identify yourself through your email address. This address will be
written to messages as they are fed to listproc. Next, you are asked to provide a
password. The password you provide determines the options used when serverd cals
listproc. For example, if you use a subscriber password, a series of “-d command” flags
will be used to disable commands (such as CONFIG or INIT) that are unavailable to
subscribers. Hence, even if you are both the site manager and a list subscriber, you will
need to log in with the site password in order to use manager commands - even with the
correct password, these commands will be ignored because serverd will have disabled
their use when you first logged in.
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Sending Commands

The command syntax used with ILP is exactly the same as that used for email commands.
The only difference between the two is that for you may abbreviate commands that
require a password (e.g. CONFIG) by using “-” in place of the actua password. After it
receives your command, serverd looksfor a“-” in the place where a command word
would normally be (essentialy, it just looks for “-” surrounded by white space). The first
such occurrence is replaced with your login password before the command is sent on to
listproc.

Example
If you login with the password “churnel”, the command

config cren-listproc - owners wi || oughby@edgehog. net
would be trandated as follows:
config cren-listproc churnel owners wi || oughby@edgehog. net

Caution

ListProc does not check the semantics of the user command to make sure the first “-”
appears in the position of a password. Hence, if you use a“-" in the wrong part of the
command, ListProc will not hide your password when it responds to your message. For
example,

config - foolist owners wi |l oughby@edgehog. net
will produce this error message:

Your request,

config churnel XXXXXXX owners wi || oughby@edgehog. net
produced the follow ng output:

No such list, XXXXXXX.

This could be problematic if you are working in an insecure environment, as your
password is transmitted back to you in the clear.
User Privilege Levels

ListProc recognizes four user privilege levelsfor ILP, casual, subscriber, list owner, and
site manager. The following table lists the commands that are alowed for each privilege

level:
User Level Available Commands
casual lists, review, index, get, and search
subscriber casua plus sub, unsub, set, and purge
list owner All commands except init, purge
Site manager All commands

ILP User Privilege Levels
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9.2.

9.3.

ILP Client Programs

Since ILP is based on text transfers, it is possible to connect to any ILP enabled ListProc
server smply by telnetting to its ILP port.  Since telnet clients are readily available for
al platforms, this allows you to use ILP from any machine that can connect to your
server.

CREN also offers a number of client programs that provide additional functionality by
communicating directly with the server. The platforms currently supported are listed
below. All versions are available via anonymous ftp from ftp.cren.net, in the /software
directory.

UNIX

The UNIX ILP client, ilp, provides atext based interface to ListProc’ s interactive
features, much like that available through telnet. This client has a couple of important
advantages over telnet, however. Firgt, sinceilp need only communicate with ListProc, it
is much smaller and uses less memory that telnet. More significantly, ilp allows the
redirection of input and output (like that used by the UNIX shdll) with >, <, and |. This
provides a convenient mechanism for saving the results of commands, as well as for
sending input from afile. A sampleilp session isincluded in Section 13.6 on page 88.

For your convenience, a pre-compiled version of ilp isincluded with the ListProc
distribution packages. Additionaly, the source code isincluded in the
LPDIR/archived/ilp directory.

X-Windowsand M S Windows
The X-Windows and MS Windows client (xilp and winilp, respectively) provide a
graphical interfaceto ListProc’'s commands.

Macintosh

A Macintosh ILP client is currently under development. In addition to the ease of a
graphical interface, this client will retain alist of subscribed lists and passwords between
sessions, making access much more convenient. An interim release that includes only
user commands should be available during the summer of 1996. The complete version,
which will include the full range of owner and manager commands, should be ready
shortly thereafter.

Controlling ILP Access

ILP access privileges can be controlled through the LPDI R/ pri v. host and

LPDI R/ unwant ed. host s files. Thesefiles are based onthe/ et ¢/ host s. al | owand
/ et ¢/ host s. deny files common with UNIX tcp wrappers. When serverd sensesan
incoming ILP connection, it makes sure that connections are allowed from the remote
host before starting the ILP session. If pri v. host exists, it must contain either the
hostname or the IP address of the remote host in order for the connection to be allowed.
If thereisno pri v. host file, serverd will check to make sure that the incoming host is
not listed in the unwant ed. host s file. If neither file exists, connections will be
accepted from al hosts.
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Eachhogtin pri v. host and unwant ed. host s isdefined on aline by alinelisting
either the host’s | P address or name. Wildcards can be used to specify entire domains.

Examples:
Thefollowing pri v. host filewould alow access only from the “foo.edu” domain and
from the machine “freddy.munster.org”:

.foo. edu
freddy. munster.org

If someone from “filbert.frubjous.net” is causing problems on your site, you could
exclude them by adding this line to your unwant ed. host s file:

filbert.frubjous. net

If you want to allow access only from hosts listed in your / et ¢/ host s. al | owfile, you
could smply create asymbolic link from / et ¢/ host s. al | owto pri v. hosts:

In -s /etc/hosts.all ow $LPDI R/ priv. host

Running ILP Through inetd

Depending on the configuration of your ListProc server machine, you may wish to
control 1LP accesses by starting it with inetd. For example, if your ListProc server
machine is located behind afirewall, but you wanted to allow ILP access from the
outside, you would need to forward ILP connections through the firewall. Alternatively,
you might want to use your tcp wrapper system to log ILP accesses.

ListProc uses coordinated file locking techniques to ensure the integrity of its data when
they are accessed by multiple processes. Hence, you should not start serverd directly
from inetd asthis will not pass the appropriate semaphore information to any of the new
processes.

The gateway™ utility solves this problem by forwarding ILP requests to a specified host
and port. The usageisasfollows:

gat eway renote-host renote-host-port

Example
Suppose you wish to forward ILP requests to port 1800 on your ListProc server machine,

“host.your.domain.” The corresponding entry in your i net d. conf would look
something like this:

ulistproc streamtcp nowait root /hone/server/gateway
/ home/ server/ gat eway nyhost 1800

(The actual entry should be oneline. It was wrapped to fit the formatting of this page.)

! The gateway utility can actually be used to forward almost any kind of TCP/IP traffic. Seethe
full description of gateway on page 90 for more information.
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10. Integrating Multiple Lists or ListProc Servers

10.1.

ListProc provides a number of mechanisms for linking lists and ListProc serverstogether.
Lists on different servers can be sewn together to form onelogical list through ListProc’s
peering capabilities. ListProc can also be configured to forward commands intended for
alist not handled by the local server to the server that actually handles the list.

Peer Lists

Peer lists are mailing lists that are subscribed to one or more other mailing lists. Each list
in a peer group handles local distribution just as it would normally. Additionaly,
however, messages that originate in one of the peers are propagated to the other peers for
distribution to their respective local subscribers. For every list message, only one
connection is required to each of the other peers. Hence, peer lists can be used to
distribute the job of sending out mail to alist. In particular, organizing each of the peer
lists such that its subscribers are local to the server handling that peer can significantly
reduce the time spent on (possibly sow) network connections to remote sites.

Peer lists are set up using the peer command included with the ListProc distribution.
Thiscreatesan LPDI R/ | i st s/ LI STNAME/ . peer s file with information about the peer-
ed list.

Note:

ListProc takes special measures with peer-ed lists both to prevent e-mail loops, and to
ensure that the same message is not sent out to any of the peer liststwice. In order for
these measures to properly both the local and remote ListProc administrators must issue
the appropriate peer commands.

The syntax for the peer command is as follows:

|peer LI STNAME peer-nanme peer-email peer-server-emil

LISTNAME
The name of thelocal list. This should bein al capitals.

peer-name
This is the name of remote list which will be the peer of LISTNAME.

peer-email
The full email address of the peer list.

peer -server-email
The full e-mail address of the ListProc server that handles the remote peer.

Example:

Suppose the ListProc managers at the Seattle and Taipel branches of Bogus University
(BU) wish to set up their administration lists (adm-us@bu.edu and adm-tw@bu.edu.tw,

73



ListProc 8.0 Site Reference Manual Integrating Multiple Lists or ListProc Servers

10.2.

respectively) as peers, to reduce the delays associated with their ow trans-Pacific
network connection.

The ListProc manager at bu.edu in Sesttle would issue the following peer command:
peer ADM US admtw admtw@u. edu.tw | i stproc@u. edu. tw
Meanwhile, in Taipel, the ListProc manager would use this command:
peer ADM TW adm us adm us@u. edu |i st proc@u. edu
Once these two commands are issued, the connection is automatically set up.
Cautions:

At most one list from a group of peers should be gateway-ed to any given USENET
News group.

Lists handled by the same server cannot be peers.

A peered list should never be listed inthe . subscri ber s file of one of its peers, as
thiswill circumvent ListProc’s built in loop detection scheme for peer lists. Peer lists
should only belisted in the . peer s file mentioned above.

Remote Lists

In addition to peer lists, ListProc provides two mechanisms for forwarding server
commands intended for a non-local list to the server that actually handles that list.
Information about individua lists can be explicitly stored inthe LPDI R/ renpte. | i sts
file. When ListProc receives a command intended for one of the listsin the

renot e. | i sts file it automatically forwards the command on to the correct server.
This feature is particularly useful for environments in which one organization uses
multiple ListProc servers, asit frees subscribers from the worry of remembering which
list is handled by which server.

The syntax of therenot e. | i sts fileisasfollows:

remote list list-email server-emmil [hostnanme [port]]
#descri ption
list

The name of the remote lit.
list
The email address of the remote list.

server-email
The email address of the remote ListProc server.

hostname
The host name of the remote ListProc server. If the hostname for the remote ListProc
server isincluded, ListProc will attempt to forward the command via the Interactive

74




ListProc 8.0 Site Reference Manual Integrating Multiple Lists or ListProc Servers

10.3.

ListProc Protocol (ILP), rather than sending email. If the ILP connection fails (if the
remote host had disabled ILP, for example), ListProc will revert to sending email to the
remote host.

port
The port to use for interactive ListProc sessions with the remote server. If novalueis
specified, the default of 372 is used.

description
A brief description of the remote list. Note that the pound sign (#) is required to separate
the description from the previous parameters.

Example
The following line tellsalocal ListProc server to send commands for the list “fub” to the
ListProc server at “fub.org”:

remote fub fub@ub.org listproc@ub.org #Fub For Fun |i st

Since no hostname is included, all interactions with this server will be done via email,
rather than ILP.

The Global ListProc Server

If auser sends arequest for alist that is neither local to the server nor in the

renot e. | i st s file, it forwards this request to the Global ListProc server, as defined by
the global_update_sever directive in the ListProc config file. The default config file sets
thisto CREN’s Global ListProc server, listproc@listproc.listproc.net. The Global Server
maintains an up-to-date list of published ListProc and Listserv lists. Thus, as long asthe
list is published, the Global Server will be able to the user’s command on to the correct
server for processing. (See page 44 for information on how to make alist published.)
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11. Using ListProc With Other Information Services

11.1.

One of the many splendors of the information age is the ability to cater to the individua
tastes of users by presenting the same data in different ways. ListProc helpsto achieve
this goal through features that simplify integration with other information systems.
Although they are not discussed in this manual, there are also ways of integrating
ListProc’slist archives and even user interface with World Wide Web services. We
encourage site managers to discuss Integration issues of al kinds and share ideas on the
CREN-LISTPROC mailing list.

News—List Gateways

ListProc alows full integration of email lists and USENET newsgroups through both
one-way and two-way news-mail gateways. A one-way News-List gateway alows a
ListProc list to receive postings from a particular newsgroup. A two-way gateway alows
ListProc to both post news messages and receive postings from the news group. This can
be particularly useful, asit allows users to choose whether they would like to interact
through email, or through a news reader program.

Prerequisites
There are two prerequisites to setting up a News-Mail gateway :

Y ou must have access to a news server (the machine that will act as the news
gateway) that is running CNews or INNd. For twoway gateways, the machine where
the newsgroup resides must have adequate permissions to post articles to the server.

Y ou must either run inews or have access to mail-news gateway running appropriate
software like mail2news or gatenews. (Your ListProc config file must reflect this
choice through including either an “option post_mail” line if you are running inews
or an “option gate_mail” line, if you are using a news-mail gateway.)

The “news” Command

The ListProc manager can easily set up aNews-List gateway by invoking the news
command (included with the system) from the ListProc server’s home directory. This
command will subscribes the newsgroup to the list. In order to prevent possible loops
with the News-List gateway, the news command a so stores information about the
gateway inthe LPDI R/ | i st s/ LI STNAME/ . news file.

The syntax for the news command is as follows:

|news LI ST- ALI AS newsgroup news-enmil - address news- node

LIST-ALIAS
The dias of the local list that will be linked with the news group. This should be in
uppercase.
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newsgroup
The name of the news group. (e.g. comp.os.linux)

news-email-address

Thisisthe full email address of the news source. The vaue of thisfield is only used if
you are using a news-mail gateway (as defined by using the “option gate_mail” linein
your ListProc config file). If you are using inews, smply use adummy addressin this
field as a place-holder.

news-mode

There are two options for the news mode. “receive” specifies that the local list will
receive news articles, but will not post list mail to the newsgroup. If the list should both
receive news articles and post list articles to the news group, news-mode should be set to
“send receive.”

Example:

Suppose you can send and receive news postings from the News-Mail gateway
“news-gw@news.rubber.org”. The following command establishes a two-way News-List
gateway between the newsgroup “at.gumby” and the “gumby-L @list.rubber.org” list:

news GUMBY-L alt.gunby news-gw@ews.rubber.org send_receive

This command will create thefile LPDI R/ 1 i st s/ GUMBY- L/ . news with the following
contents:

news- gw@ews. r ubber. org NOACK al t. gunby

Thistells ListProc that mail coming from the address * news-gw@rubber.org” should be
passed through to the list. This also tells ListProc to forward the list mail on to that
address.

In order to make sure the news postings are sent to the list, you will aso need to modify
the configuration of your news software. For example, if you are using C-News, you will
need to add the following line to the C-News sys file (usudly found in
/usr/1ib/news/sys):

mai | . to. gunmby-1 @i st.rubber. org:
alt.gunby/all::news-gw gunmby-1 @i st.gunby. org

(Note: This should be one line. For the sake of readability, it is shown here as two.)

Caution:

Before distributing an incoming message to alist, ListProc checks to see if the sender has
permission to post to that list. Since news postings passed through a news-mail gateway
retain the “From:” header from the news posting, ListProc may not recognize the sender,
and hence regject the message. An easy way around thisisto configure the list to alow
postings by anyone (i.e. set it to SEND-BY-ALL). Another option is to configure the
news-mail gateway to include a “Resent-From:” header with the email address of the
gateway. Since ListProc checks the “ Resent-From” header before the “From” header
when determining the identity of the sender, thiswill alow ListProc to correctly identify
the message as coming from the news group, and hence to accept it for distribution to the
list.
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11.2. Anonymous FTP

Running ListProc on the same machine as an anonymous FTP server alows you to very
simply provide both anonymous FTP and ListProc archive access to the same files. This
allows you to use ListProc to distribute files via email to people who can’'t use FTP
directly. Furthermore, if you enable AFD and FUI (see page 67) for certain archives,
users will have the option of receiving these files automatically each time the FTP
archiveis updated. Conversaly, by telling ListProc to archive list mail in an FTP-
accessible directory, the latest list archives will always be accessibleto FTP users.

There are two prerequisites for integrating ListProc with FTP:

Y ou must have an ftp server installed on your ListProc server. (Consult your
system’'s ftpd man page for information on how to set up an anonymous ftp server.)

The ListProc server account must have write permission in the directories in which
you wish to alow both ftp access and ListProc access.

File Permissions

In order to make sure that FTP users can actually access files from shared ListProc-FTP
archives, it is essential that you tell ListProc what file permissions it should use for its
archives. Thisis configured by setting the ULISTPROC_ARCHIVES _UMASK
environment variable before starting the server (see page 13). Setting this variable to 022
will prevent ListProc from making any of the files group or world writeable, but will
alow them to be world readable (and for directories, world executable as well).

Archiving List Mail In An FTP directory

This can be accomplished with one use of the CONFIG command. Suppose you would
like the archives from the “beach-nut” list to be accumulated in the
/ftp/pub/lists/beach-nut directory. You could accomplish this by sending the
following command to ListProc:

config beach-nut manager-pw archive /ftp/pub/lists/beach-
nut

(Note that the other arguments to the archive command can be |eft out here, since the
only thing we are interested in changing is the directory.)

Note

Setting the position of the list archive will only effect where ListProc addsfiles to the
archive. In order to make the other files accessible viaftp, they will need to be moved by
hand.

Adding Files From An FTP Directory To A ListProc Archive

Files currently available via FTP can be added to a ListProc archive with the far ch
command line utility (see page 64).
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Example

Suppose we wanted to create a ListProc archive that included the files the public ftp
directory / f t p/ pub/ t est . The farch command line and output might look something
likethis:

uni x% farch -Z -a test -d /ftp/pub/test /ftp/pub/test/*
New archive test:
/ftp/pub/test/filel:
- file not split, not conpressed
- archived in test
- directory: /ftp/pub/test
[ftp/pub/test/file2:
- file not split, not conpressed
- archived in test
- directory: /ftp/pub/test
[ftp/pub/test/file3:
- file not split, not conpressed
- archived in test
- directory: /ftp/pub/test
uni x%

Note the use of the “-Z” flag, to tell farch not to compress the archivefiles. If thisis not
used, farch will automatically compress al of the files in the /ftp/pub/test when it records
them in the ListProc archive.

Note

ListProc will not automaticaly update the file information for each file in the archive.

Thus, if you use FTP to update files in a shared ListProc-FTP archive, the changes will
not show up in the ListProc archive index. Also, new files added through FTP will be
invisible in the ListProc archive. To update the ListProc archive, simply use the farch
command just as you would if you were creating the archive for the first time.

Gopher and WAIS

Like anonymous ftp, gopher can be set up to provide access to your list archives. Also
like anonymous ftp, you must place the archives you want to make available via gopher
in the directory tree that your gopher files are running. ListProc’s account (server) must
have read-write permissions to this directory.

When using gopher, it isimportant that you do not compress archives. By maintaining
uncompressed archives, your gopher server will automatically pick up that the archives
are Unix mailboxes and present them to the user asa list of individua mail items.
(Gopher to cren.org to see an example of this.) Every new posting on alist where thereis
archiving is automatically added to the gopher menu. If you compress archives, thistype
of presentation is not possible.

It is aso possible to WAIS index the mail logs. To do this, you must compile and install
your gopher server with the WAIS capability as described in the gopher installation
instructions. For an example of how thisis done, again gopher to cren.org.
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Unlike gopher, WAIS is not automatically done and must be updated via cron. WAIS
has flags to automatically pick up mailboxes and index them appropriately. The
following is an example:

cd /archive_dir/.archivenane

find /archive_dir/archive-name -type f -nane “log*” -print
| grep - v “/\." | waisindex -a -d archiveindex -t

mail _or_rmail -stdin

In this example, first go to adirectory called .ar chivename—the period in front of the
name makes this directory invisible to gopher. This directory is where al the waisindex
information is stored. It must be read-writeable by the ListProc account. It can be set up
with permissions 600. Then use the find command to pass WAIS alist of your archives.
The -t flag to WAIS tells the server that thislist being passed to it isamail_digest (i.e.
UNIX mbox). The-aflag isused to reindex only those files which have changed. A full
indexing should be done approximately once per week.

For every archive that you want to make WAIS searchable, you should run this nightly
out of the ListProc’s user-id cron entry to reindex the archives.

There is another caveat with WAIS and gopher. For security reasons, the gopher server
runs chroot-ed. The problem with WAIS Indices is that they store the full path name
inside the inverted index. Thus, if your documents are in:

/usr/local/archives/listnanme
that entire path will be kept in the index.

However, when using chroot(), a whole portion of the path is chopped off and the
directory /usr/local/archives effectively becomesroot, ‘/'.

To circumvent this problem, you can use a symbolic link to make the removed directory
structure inside the archives directory. In the case above, you would do the following:

cd /usr/local/archives
nkdi r usr

cd usr

nkdir | oca

cd | oca

In -s / archives

Then, when the path name/ usr /| ocal / ar chi ves/ | i st nane islooked up, the
symbolic link will put you in the correct place. Also, so that your gopher users do not see
this new directory, add the following line to the gopher d. conf file:

i gnore: usr
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12. Customization and Maintenance Tips

12.1.

12.2.

12.3.

A bit of carein fine tuning your ListProc setup can save considerable time and effort by
reducing the number of daily maintenance tasks and helping to organize debugging
information for easy access in case problems arise.

Server Message Files

Many of the basic messages ListProc uses when giving information to subscribers can be
tailored to suit the particular needs of your site. Although the generic versions included
with the ListProc distribution should be fine in most cases, dight modifications of these
may help your users better understand how to use ListProc, and thus reduce the number
of questions you must answer by hand.

ListProc’s site configurable messages are included as smple shell scriptsin the LPDI R
directory. When a particular message is required, ListProc simply invokes the correct
script, and uses the script’ s output as the body of the outgoing message. Thus, updating a
message is Smply a matter of editing the text of the associated script file. The following
message scripts can be modified:

LPDI R/ wel cone. gl oba
LPDI R/ wel cone. |l ive
LPDI R/ si gnof f. gl oba

All of the helpfilesin LPDI R/ hel p

Creating additional help topics

ListProc aso alows you to create site specific help topics, in addition to those included
with the system. The path names used to generate responses to a particular help query
are defined in the LPDI R/ hel p/ TOPI CS file. Thus, to add a new help topic to the
system, just edit the TOPI Cs file with your favorite text editor, and specify the name of
the help topic, and the path to the script that generates the output. Each linein the
TOPI Cs file should be formatted as follows:

hel p-topi c full -path-to-script

Mailers

Y our choice of aMail Transfer Agent isacritica factor in determining the overall
performance of your ListProc server.

At the very least you should install the latest version of UCB sendmail (8.6.13 as of this
writing) and the Berkeley db library. The new sendmail with its expanded database
capabilities and limited multi-queuing will give you some strong performance
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enhancements. Both packages are available via anonymous ftp from ftp.cs.berkeley.edu
inthe/ ucb/ sendmai | directory.

For high volume sites, the University of Toronto’s zmailer might be a better choice.
This mailer has its rewrite rules optimized for SMTP only hosts. zmailer isalarge and
complex system but it seemsto pay off for large sites. Y ou can obtain zmailer via
anonymous ftp from ftp.cs.toronto.edu in / pub/ zmai | er .

Another dternative is M M DF; its multi- queued nature will give you enhanced
performance over sendmail.
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13. ListProc Commands and Utility Programs

13.1.

The ListProc distribution includes a number of utility programs. Severa of these have
been discussed in previous sections. For completeness, however, al will be mentioned
here.

Main Server Programs

The following files are all used internally by ListProc. In most cases, the only commands
you will need to call explicitly arestart, stop, and queued The others are described
here to help you understand ListProc's logs and warning files, and to alow you to use the
UNIX ps command more effectively to determine what ListProc is doing at any given
time.

ICaution!!

It isimperative that these commands be kept in the root directory of your ListProc
installation. Many of the commands expect to be able to call the other commands as
“LPDIR/command-name’. Hence, smply including them in a directory in your path will
not work. Furthermore, since catmail is called by your local MTA, it cannot rely on the
LPDIR environment variable to determine ListProc’ s location. Hence, it must assume
that it the directory from which it was called is the ListProc directory.

start

Thestart command is used to start the ListProc system. The first thing start doesisto
check if there are any old ListProc processes lying around. If there are, it sends them the
INT signd, and waits for them to exit. Once al leftover processes have been removed,
start spawnsserverd and then exits.

start accepts the following command line options:

-k
Kill al existing ListProc processes, without spawning a new serverd process. Thiscan
be used to cleanly bring down the server.

-C
By default, start will prompt you to confirm that you actually want to kill each remaining
ListProc process. This option turns off this prompting, so that start can be caled from a
script. Thisis particularly useful if you wish load ListProc at boot time from your system
startup files.

stop

Thisis actudly just asymbolic link to start. When thestart program notices that it was
caled as“stop”, it turns on the -k flag. Hence, “stop” is equivalent to “start -k”.
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catmail

The catmail utility is used along with MTA aliases to send incoming email to the correct
message folder. The command line arguments specify the folder to which catmail should
append the message. The message itself isread from catmail’s standard input.

The command line options are as follows:

-L list-name | -l list-name
Specify that the message isintended for the list list-name. If neither the -eor -o flags are
used, the message will be appended to LPDIR/lists/list-name/mail.

_e
Thisflag is used in conjunction with the -L flag, and specifies that the message should be
added to the list’s error file, rather than to the list’ s standard incoming mail file.

-0
Like -e, thisflag is used in conjunction with the -L flag. Thisinstructs catmail to send
the message directly to the owner(s) rather than appending it to a particular file.

-r
This specifies that the message is intended for the ListProc server account, and that it
should be appended to LPDIR/requests.

-f

This ingtructs catmail to reformat the message before it sendsiit to itsfinal resting place.
Specificaly, catmail will indent any lines that begin with “From ” with aright angle
bracket (>) to make sure the message isin UNIX mbox format.

In order for catmail to run correctly, it must be owned by the server account, and setuid.
Thiswill ensure that the access permissions on ListProc’ s message files remain correct,
so that ListProc can access them correctly.

If the incoming message is for a moderated list and not from the moderator, append an
INTERNAL_NOTIFY request to the requests file so that ListProc will later notify the list
owner, soliciting his approval for posting the message.

Examples:
The following examples al show how catmail can be used from your MTA’s dliasfile.
In all cases, “LPDIR” should be replaced with the full path to the server directory.

To append to the system’ s requests file:
ListProc: "|LPDIR/ catmail -r -f"
To append to alist’s mail file:
list _alias: "|LPDI R/ catmail -L LIST_ALIAS -f"
To appendto alist’serrorsfile:
owner-list _alias: "|LPDIR/ catmail -L LIST_ALIAS -f -e"

To send to owners:
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list_alias-request: "|LPDIR/ catmail -L LIST_ALIAS -f -o0"

serverd

The serverd program controls the flow of ListProc’s execution. Oneserverd process
spawnsthe listprocand list processes that process and respond to ListProc’sincoming
mail. If ILP has been enabled, another process listens for incoming ILP requests. One
additional serverd process will be spawned for each interactive session currently active.
(For more information on ILP, see Chapter 9, ListProc's Interactive Capabilities, on

page 69.)

This command should not be run by hand. Instead, usestart, which will read the global
config file, and call serverd with the options specified in by the serverd config file
directive (see page 23).

list

The responsibility for processing list specific mail fallsto the list command. Incoming
list mail (messages in LPDIR/lists/listname/mail) are processed and sent out to the list’s
subscribers. Error messages sent to LPDIR/lists/listname/errors are also processed, and
the appropriate action taken (see the description of the error_analysis config file
directive on page 33 for more information). list also accumulates digests and list
archives if these have been enabled in the list’s config file.

There is no need for you to cal the list program explicitly, asit will be automatically
caled by serverd. However, when using ps to examining the processes running on your
system, it may be useful to understand the command line options that list uses:

-L
This specifies the name of the list to be processed.

-Ssemid
This gives the ID of the semaphore that list should use to communicate with its parent
and sibling processes. Thisflagis new to ListProc 8.0.

-E
The -E flag informs list that it should process the list’s error mail. If thisflag is not
specified, only the list’s regular mail will be processed.

listproc

The listproc command parses and responds to all incoming server commands (the
messages in LPDIR/requests). Henceit is responsible for adding and removing
subscribers, modifying subscriber settings, sending list statistics, sending archived files,
etc.

Aswith the list command, thereis no need to call listproc by hand. For your reference,
listproc’s command line options are as follows:
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-S semid
Specify the ID of the semaphore that listproc should use to communicate with its parent
and sibling processes.

pgueue

When using the system mail method (see page 28), the list program writes the outgoing
messages to temporary files, and calls pqueue to process and send them to your MTA.
Occasionally, your MTA host will reject amessage for some reason. (If the sender’s
addressis malformed, for example.) When this occurs, the site manager is notified, and
the offending message is saved in the LPDIR/mqueue directory. After examining (and
hopefully fixing) this message, you can call pqueue to process the mail queue and re-
send the message.

For more specific information on ohw to use pqueue, see the pqueue man page in the
LPDI R/ doc directory.

farch

The farch command is discussed extensively in Chapter 8, “Archiving Files’. (See
“Command Line Archive Management - the farch Utility” on page 64.) Briefly, farch
can be used from the command line to maintain ListProc archives. Coincidentaly, farch
is aso used internally by the email ARCHIVE command (see page 61).

Configuration Utilities

LPDIR/setup

This is the system setup script. I1ts operation is described in some detail in section 4.10n
page 11.

LPDIR/news

This script is used to add a newsgroup to alist. For a complete description of how to use
the news command, see Section 11.1, “News-List Gateways” (page 76).

LPDIR/peer

Script to add a peer server. The peer command is described in detail in Section 10.1,
“Peer Lists’ (page 73).
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13.3. Maintenance Utilities

dbglpfiles

The dbglpfiles command provides a ssimple mechanism for checking whether or not
ListProc’'s .al i ases, .i gnor ed, and .subscri ber s files are properly formatted. For
.al i as and.i gnor ed, dbglpfiles entersinto a command line environment that allows
the user to test out addresses and see how ListProc would deal with them. For

.subscribersfiles, it performs a smple format check, and prints out any errors that it
finds.

For afull description of dbglpfiles, see the included man page,
LPDI R/ doc/ dbgl pfil es. 1.

cycle_logs

Without some sort of intervention, ListProc’slog, .war ni ng, and mbox fileswill
continually grow, eventually filling up your hard drive. While these files are useful for
tracking down problems, their contents clearly needn’t be saved forever. At the same
time, they should be kept around for at least a few days, to be sure that enough debugging
information is around should a problem arise.

This problem can be easily solved by renaming the log, .warning, and mbox fileson a
regular schedule and deleting the saved files after they have been saved for a specified
length of time. Thecycle logs script automates this process. Current files are given a
postscript of “.0”, and the postscripts of previously saved files are incremented. Files
with a postscript of “.N” are deleted, where “N” is the maximum number of filesto save.

We recommend that you set up cycle logs as acron job to automatically run once a day.
The script comes configured to save seven days worth of files. 1f you wish to change
this, you should edit the script and change the “DAY STO-SAVE” variable. Also, by
default, cycle logs will look use the LPDIR environment variable to determine where to
look for the log files. Depending on your system configuration, however, the LPDIR
environment variable may not be set when cron runs cycle logs. If thisisthe case, you
will need to edit the script, and manually enter the path to your ListProc directory in the
scripts “CYCLE-DIR”. Finally, if you are using syslog, you will need to set the script’s
“LOG” variable to the full path and name for your list’slog files.

Example:
If your ListProc server wasingtaled in / hone/ ser ver , the following entry in server's
cr ont ab filewould run cycle_logs every day at 1:00am:

01* * * * [home/server/utils/cycle_logs

Consult your system’s man pages on cronand crontab for more information on
scheduling commands with cron.

87



ListProc 8.0 Site Reference Manual ListProc Commands and Utility Programs

13.4.

13.5.

13.6.

Message Digests with md5

In checking for duplicate messages, ListProc makes extensive use of message digests.
By default, ListProc uses the UNIX sum command, which produces 16 bit sums.
Although ListProc retains only the most recent 2000 message digests for any list, when
using sum, it isal too easy to wind up with different messages that have the same
checksum. Inthis case, ListProc would reject the message as a duplicate, even though
the messages were actually different.

To solve this problem, ListProc offers the option of using RSA data Security Inc.’s md5
message digest program instead. (Technically, “md5” refers to the message digest
algorithm. Aswith so many other things, however, the term has been overloaded, and is
also used to refer to a common implementation of the algorithm.) The md5 agorithm
creates much longer 64 bit digests. Additionally, the algorithm has been optimized to
take advantage of some of the uniformities of ASCII text, so the likelihood of different
messages having the same sum is very small.

Obtaining and Compiling md5

Y ou can obtain a source code version of md5 from the /software/M D5 directory of
CREN’s anonymous ftp server, ftp.cren.net. The source should compile without
difficulty on most platforms, but you should refer to the included README to see if
there are any specific caveats for your system. Typing “make” will build the md5
command, and “make test” will check to ensure the build was successful.

Using md5 with ListProc

There are two requirements for using mds with ListProc. First, the md5 command must
be somewhere in the ListProc server’s path. Choose the directory into which you wish to
install md5, and check to seeif it isin the server’s path. (To check the server’s path,
login to the server account, and type “echo $PATH".)

System Message Utilities

ListProc includes the ability to customize many of the responses it givesto user queries.
These are described at some length in “Server Message Files” on page 81.

The UNIX ilp Utility

[Ip requires that the site manager, list owner and regular users have IP connectivity. Itis
acommand line interface that you enable smply by typing:

il p hostnane port
To connect to CREN's ListProcessor, the command line would be as follow:

ilp yukon.cren.org
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Y ou do not have to specify a port address since we are using the standard port for ilp. llp
will present the following prompt:

Hit ~\ (control-backslash) to abort at any tine.

CREN i nteractive ListProcessor, (c) 1993-94 by CREN. Al
rights reserved.

Version 8.0 Mon Jul 18 14:23:30 1994

Maxi mum connecti on duration is 1800 seconds.

Vel cone!

The set of requests you may issue during this session
depends on the privileges
assigned by the system You may log in as a:

-Subscri ber: provide your e-nmil address and password as
subscribed to one of the local lists.

-Omer: sinply provide your e-mmil address and your list’s
passwor d.

- Manager: provide your e-nmil address and the systenis
passwor d.

-OQther: sinply hit return at the pronpt bel ow.
e-mai | address [none]:

At the e-mail address prompt, you type in the e-mail address by which you are known to
the system. This could be alist owner’s address, a site manager’ s or subscriber’ s address.
If you enter no e-mail address, you will have the minimum privileges on the system. The
next prompt:

Passwor d:

is your access password. Again this could be your subscriber’s, list owner’s or site
manager’ s password. |If you do not enter a password, you will have minimal privileges
on the system. This password will not be echoed to the screen, and you do not need to
type the password again after initial authentication. For al future commands, you
can subgtitute a hyphen (-) for the password, i.e.

conf list-nane -
and

conf |ist-nanme password
are equivaent.

Asalist owner, it provides a handy way of getting information about your list and pipes
and it alowsredirect. The angle brackets ( < >) indicate the directional flow of the
information. For example to find out if jdoe@foo.bar is subscribed to the list, the
following will work:

review list-name | grep -i jdoe
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conf list-nane - > list-name.config

The first command will return only those subscribers where the string jdoe (UPPER and
lower case) appears. The second command will return the list configuration (if you have
logged in as alist owner) and redirect the output to afile, thus allowing you to edit this
file and send it back to ListProc with some configuration changes as such:

conf list-name - < list-nane.config

Sample ILP Session

uni x%ilp list.cren.net
Tryi ng 204.153.50.13 ...

Ht ~\ (control-backslash) to abort at any tine.

CREN i nteractive ListProcessor(tmnm, (c) 1993-96 by CREN. Al
rights reserved

Version 8.0 Fri Jul 12 15:37:07 1996

Connection idle tineout is 600 seconds.

Wel cone!

The set of requests you may issue during this session depends on the
privileges assigned by the system You nay log in as a:
- Subscriber: provide your enmmil address and password as subscribed to
one of
the local Ilists.
- Owner: sinply provide your email address and your list's password.
- Manager: provide your enmil address and the systenis password.
- Oher: sinply hit return at the pronpt bel ow.

emai | address [none]: listngr@ren.org

Passwor d:

You have logged in with manager privil eges; you nmay not issue 'execute'
requests.

request > version

Li st Processor (tn), version 8.0 -- ListProcessor(tm by CREN
Revi sion | evel: 8.0/960604/0

Last update: June 4, 1996

Manager: |istmgr@ren.org

Li st Processor(tn) address: listproc@istproc. net

request > qui et add explore - foobar @ren.net M. Foo Bar
Your request: QUI ET ADD EXPLORE XXXXXXX f oobar @ren.net M. Foo Bar
produced the foll owi ng output:

User foobar @ren. net was successfully subscribed to Iist
expl ore@i st.cren. net.

request> quit

Li st Processor(tm cl osing connection.

Connection cl osed.

uni x%
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14. ListProc Flow of Control

Simultaneous processing is performed on as many lists as there are threads defined in the
config file. Hence, if your config file contained "threads system_wide 10", ListProc
would be able to concurrently process mail from 10 different lists.

The spawning of threads is still subject to delays specified by the "frequency” directive in
the config file. For example, suppose your config file contained the line "frequency O
30". InListProc 7.X, the flow of list processing would look like this:

processlist 1 (regular mail, digests, error mail)
process server mail
process list 2 (regular mail, digests, error mail)
process server mail

process fina list (regular mail, digests, error mail)
process server mail

wait 30 seconds

repeat

ListProc 8.0 does the following instead:

spawn thread for list 1 (regular mail, digests)

spawn thread for error mail (if error mail, and no error thread aready running.)
spawn server mail thread (unless one aready exists)

spawn list 2 thread (regular mail, digests)

spawn error thread (if error mail, and no error thread already running.)

spawn server mail thread (unless one aready exists)

gpawn final list thread (regular mail, digests)

spawn error thread (if error mail, and no error thread already running.)
spawn server mail thread (unless one aready exists)

wait 30 seconds

repeat

Notice that in 8.0 ListProc does not need to wait for the processing of one list to finish
before it goes spawns a thread to process the next list.

Within each list, processing is still serialized: regular mail and digests are never handled
concurrently for agiven list. As noted above, the error processing has been taken out of
the list processing loop. Error mail is processed by the first available thread after error
mail arrives.

9
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15. Example Installation Session

The followingis an example of upgrading from ListProc 7.x to ListProc 8.0.

uni x% whoam

server

uni x% pwd

/ hone/ server

uni x%

uni x% install.listproc

Li st Processor(tm version 8.0

Copyright (c) 1993-96 by
the Corporation for Research and Educati onal Networking (CREN)

Movi ng hel p/ to Chel p/

Movi ng archives/ to QCarchives/

Movi ng config to Qconfig

Movi ng owners to Oowners

Moving .ignored to O ignored

Moving .aliases to O aliases

Movi ng unwant ed. hosts to Qunwant ed. host s
Movi ng wel cone. live to Onel cone.live
vMbvi ng wel cone. gl obal to Owel cone. gl oba
Movi ng si gnoff.global to Gsignoff.globa

Extracting new system..

.

makefile

set up

ul ock

config

owner s

ar chi ves/
archives/il p/

ar chi ves/i| p/ | NDEX
archives/ilp/DR
archives/ilp/ilp.h
archives/ilp/ilpp.h
archives/ilp/ilp.1
archives/ilp/ilp.c
archives/il p/ makefile
archives/ilp/ilp.nr
ar chi ves/ doc/

ar chi ves/ doc/ summar y- of -r equest s
ar chi ves/ doc/ | NDEX

ar chi ves/ doc/ DR
archi ves/ | i st proc/
archives/listproc/DR
archi ves/ | i st proc/ | NDEX
doc/

doc/ | LPP
doc/catmail .1
doc/farch. 1
doc/ilp.1

doc/ queue. 1

doc/ serverd. 1
doc/start. 1

doc/il p.nr
doc/farch.nr
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doc/catmail . nr
doc/ serverd. nr
doc/ queue. nr
doc/start.nr
support/
support/|LPP
.aliases
.ignored

news

peer

queued

hel p/

hel p/ TOPI CS
hel p/ add

hel p/ af d_fu

hel p/ al i as_i gnore
hel p/ approve
hel p/ ar chi ve
hel p/ confi guration
hel p/ del et e

hel p/ di scard
hel p/ edi t
hel p/ f ax

hel p/ gener a
hel p/ get

hel p/ hol d_free
hel p/ i ndex

hel p/i nformation
help/initialize
hel p/1i st proc
hel p/lists

hel p/live

hel p/ pur ge
hel p/ put

hel p/ reci pi ents
hel p/ rel ease
hel p/reports
hel p/ run

hel p/ sear ch
hel p/ set

hel p/ stati stics
hel p/ subscri be
hel p/ syst em

hel p/ unsubscri be
hel p/ whi ch

. awk

.stats

.grep

wel core. | ive
wel cone. gl oba
si gnof f. gl obal
systemt est
unwant ed. host s
gat eway
l'istproc

list

serverd

start

tlock

farch

pqueue

cat mai |

ilp

rev

fwn

senset

dbgl pfiles
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Restoring old
Restoring old
Restoring ol d
Restoring ol d
Restoring old
Restoring old
Restoring old
Restoring ol d
Restoring old
Restoring old

Once you have
for the final

hel p... done; new help in Nhelp

archives... done; new archives in Narchives

config... done; new config in Nconfig

owners. .. done; new owners in Nowners

.ignored... done; new .ignored in N.ignored

.aliases... done; new .aliases in N aliases

unwant ed. hosts... done; new unwant ed. hosts i n Nunwant ed. host s
wel cone. live... done; new wel cone.live in Nwel cone.live

wel cone. gl obal ... done; new wel cone. gl obal in Nwel cone. gl obal
signoff.global... done; new signoff.global in Nsignoff.gl obal

studi ed the new systemfiles, you should run "setup"
set up.

You nay now renove src.tar and ./install.listproc

N. al i ases
N. i gnor ed
Nar chi ves
Nconfig
Nhel p
Nowner s

Nsi gnof f . gl obal
Nunwant ed. host s
Nwel cone. gl obal

Nwel cone. | i ve
archi ves

cat mai |
config

dbgl pfiles
doc

exanpl e.install

farch
fwin
gat enay
hel p
ilp

install.listproc

listproc
nmakefil e
news
owner s
peer
pqueue
queued
rev
senset
serverd
set up

si gnof f. gl obal

src.tar
start
support
systemt est
tlock

ul ock

unwant ed. host s

wel come. gl obal

wel cone. live
uni X%

uni X% system t est

Systemsuitability test for ListProcessor(tn) 8.0

Copyright (c) 1993-96 by

the Corporation for Research and Educational Networking (CREN)

Li st Processor(tnm) is available on the follow ng platforns:

SUN IBM S@ DEC HP Convex Stardent KPC NeXT SCO Apol | o Sequent DG i 860 OSF i 386

A
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Platformis SUN

--- Looking for required utilities:
echo: found

cut: found

paste: found

we: found

cat: found

tr: found

md5: found; setenv MD5 1 in your .cshrc file, or MD5=1; export MD5 in your .profile
awk: found

mv: found

cp: found

rm found

grep -i: works K

uuencode: found

conpress: found

zcat: found

unconpress: found

tar: found
egrep: found
tail: found

uptine: found

nsl ookup: found

ps: found: BSD version

chnod: found

chown: found

sort: found

uni g: found

i news: found

UCB nuil: found; define 'ucb_mail /bin/mailx" in the config file.

--- Testing the system It's got SystemV flavor
system() works OK
*** Contact CREN for nore infornmation on your SUN system

uni x%
uni x% set up

Li st Processor (tm/ListProc(tm system setup script

Version 8.0

Copyright (c) 1993-96 by
the Corporation for Research and Educational Networking (CREN)

The systemwi || now be installed under /hone/server

if you want to install it under another directory, you may redefine the LPD R
envi ronment variable now, or specify another directory in the command |ine
Proceed [y]? vy

Renaki ng ./setup

Remaki ng ./ news

Renmaki ng ./ peer

Remaki ng ./ queued

Renmaki ng ./ Narchives/il p/ | NDEX

Remaki ng ./ Narchives/ilp/D R

Rermaking ./ Narchives/ilp/ilp.1

Remaki ng ./ Narchives/|i st proc/| NDEX

Remeki ng ./ hel p/ TOPI CS

Remaki ng ./ hel p/listproc

Rermaki ng ./ Nhel p/ TOPI CS

Remaki ng ./ Nhel p/ i stproc

Rermaki ng ar chi ves/il p/ | NDEX

Remaki ng archives/ilp/D R

Renmaki ng ar chi ves/ doc/ | NDEX
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Renaki ng ar chi ves/ doc/ DI R

Renmaki ng archi ves/ i st proc/ | NDEX
Remaki ng archi ves/fooli st/ NDEX

Remaki ng archives/foolist/DR

Renaki ng ar chi ves/ fool i st/ CONFI G
Creating directory /hone/server/lists
Creating directory /hone/ server/ nqueue
Creating directory /hone/server/tnp

Now serverd will have to be setuid to root if it is to run in interactive node
and use a privileged port. Please enter the root password below if so:
Password: <your root password here>

NOTI CE: the canned archives/ilp directory contains everything a user will need
for live connections; you may wish to copy it to your own archives now

Li st Processor (tn) System ready.

uni x%
uni X%
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16. Sample Config File

#!/ bi n/ sh

# @#)config 5.11 CREN 96/05/04

#

# Copyright (c) 1993-96 by

# t he Corporation for Research and Educational Networking (CREN)
#

# Al rights reserved. This software conprises confidentia
# informati on of CREN and may not be used, copied or made available to
anyone,

# except in accordance with the license under which it is furnished.

#

# SCCS file: /usr/SCCS/usr/server/s.config

#

# Exanple config file. The # character is used for comments. An & character
# followed i nmediately by a newline continues the command on the next |ine.

# Define your organi zation:
organi zati on CREN

# Define the system s manager address:
manager foo@ren. net

# Define the system s master password (known to the manager only):
password secret-password

# Define your server's enmil address and optional conmand |ine argunents:
server |istproc@ren.net host.cren. net # -b get

# Define the gl obal query server for all lists worldwi de:
gl obal - query-server |istproc@istproc.listproc.net listproc.listproc.net 372

# Define the master server for collecting global list information, and the
# time to send a list of published lists daily:
gl obal - updat e- server gl obal -updat e-server@i stproc.|istproc.net 04:00

# Define the server daenon's (serverd) command |ine options:
serverd -i 1800 -1 3 # -p 1800 -c 10

# Tell the server when to batch requests:
batch 8 20 # batch requests between 8 am and 8 pm

# Tell the daenmon how often to check for mail or requests (in seconds); if

t he

# first arg is O (look for mail all the tine), a sleep tinme can be specified
# so that serverd will rest at the of the scan of all lists (to reduce CPU
# usage):

frequency 5

# frequency 0 30
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# Define the maxi mum nunber of processes to be used for mail distribution
# default is 1; max is 255
threads system wi de 15

# Tell the daenmon how often to process archives and perform AFD/ FU
# deliver_files frequency [when]

deliver _files hourly 30 # Deliver hourly on the half nmark

# deliver_files daily 8:30 # Deliver every day at 8:30 am

# deliver_files weekly Mnday # Deliver every week on Mondays

# deliver_files nonthly # Deliver the first day of every nonth

# Define the listproc's nane (Comments for the From 1line):
comment server "CREN ListProcessor(tm"

#Define the default archive directory for lists (default is
$LPDI R/ archives/list-alias):
#default _arch_dir /ftp/mailing-lists

# Define the contents of the Precedence: header I|ine.
# |If not defined, no Precedence: line is added:
#precedence bulk # Usually bulk, junk, first-class or none

# Tell the server about certain restrictions:
restriction 4 # certain requests may not be serviced abover this # of
users

# Define global limts:
[imt message 65536 # reject nessages |onger than 65536 bytes
limt files 65536 # split files |longer than 65536 bytes

# Tell the server how nmany recipients to pack together in a single nessage:
nmul tiple_recipients 30

# If posting to newsgroups, define where i news resides (default
[fusr/1ib/news/inews):
# inews /usr/bin/inews

# Define systemw de options:

#option post_mail # Post to news; other choice is gate_nmi

option gate_mail

option ignore_invalid_requests # lgnore a request if it cannot be
recogni zed

#opti on rel axed_synt ax # lgnore extra argunents to requests

#option nultiple_listprocs # For sites running 2 or nore copies

#option readonly_subscribers files # Disable PUT ... SUBSCRI BERS by owners

# The foll owi ng determ nes what kind of MME digests are to be distributed;

# if the option below is defined, the system sends nultipart/digest MM

# digests where the preanble is a plain/text nessage and dashes are used for
# separators according to RFC 1153 (this RFC is experinental); otherw se, the
# default behavior is to send nmultipart/m xed with enbedded nul ti part/di gest
# M ME digests; we do not recommend the definition of this option.
#option rfcll53 conpliant _di gests
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# Tell the systemhow to send mail. "systenf is the recomended nethod:
mai | met hod system

# mai | net hod tel net

# mai | net hod bi nmai

# mai |l method rmail /bin/rnmail

# mai | net hod sendmai |l /usr/lib/sendmail -ba

# mai | met hod sendmai |l /usr/ucblib/sendmail -ba

# mai | met hod sendmail /usr/lib/sendmail -t (IDA)

# mai |l net hod env_var LOGNAME /usr/uchlib/sendmail -ba
# mai | net hod env_var LOGNAME / bin/ mai |

# mai | net hod env_var LOGNAME /usr/lib/sendmail -t

# mai | net hod env_var LOGNAME / bin/rmai

# mai | net hod env_var LOGNAME /usr/ bi n/ mai

# Define the host to connect for sending mail, and an optional port (def.
25):

nt a_host | ocal host
# nta_host | ocal host 2000

# Set SMIP HELO ar gument :
hel o_arg host

# Define blackout addresses (regul ar expressions):
mai | er_daenon '[ ] *test$| “uucp|nrgate| mmdf | snt.*| *mal @ ~adni n| *root | &
maj or dono'

# Define blackout subjects (regular expressions -- notice the & continuation
# character which is supported throughout the config file):
#susp_subj ect 'renove[ ]+ne|renove[ ]+ny| &
del et e[ ] +me| del et e[ ] +ny| add[ ] +me| add[ ]+ny| &
A ]*test] 1*$| [ ]*test.+ignore|please] ]+ignore|l&
Confirmation| ] +of [ ] +your [ ] +message| Recei pt [

] +Confirmation'

# Turn on error analysis, set level and grace period (in seconds):
error_analysis 9 259200

# Turn on syslog reporting, set facility:
# syslog LOG USER # LOG DAEMON, LOG MAIL, LOG LOCALO-7

# lgnore these extra requests (regul ar expressions):

i gnore_requests ' OFFI CE[ ] +MEMO A [ 1*-1&
A 1*[A-Z][A-Z0-9-] +: [ 1* 5 ASATIAA# AR MM $) &
thi s ].+[ ]test|please[ ]ignore

# Turn on BSD_MAIL and define the path to it:
ucb_mail /bin/milx

# Sense the follow ng requests sent to a |ist:

sense_requests ' ("] 1 *Q?U?1 ?E?T?[ 1 * ADD[ 1+([A-Z20-9. @] +) [
[+ +[ I+ )&

(" ]*ALIA?S?[ ]+([A-Z0-9.@-]+)] 1+ 4 1+.4) | &

(" ] * APPR?O?V?E?][ 1+([A-Z0-9.@-]1+)] ]+ +[ ]1+[ 0-9] +[
1*9) | &
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(" ] * ARCH?1 ?V?E?][ 1+([A-Z0-9. -14))] &

(" ] * CONF?1 ?G?U?R?A?T?1 ?20?N?[ 1+([A-Z0-9. @-] )[ 1+ +[ 191 &

(" ] *Q?U?1 ?E?T?[ ] * DELE?T?E?[ 1+([A-Z0-9.@-]1+)] 1+ 4
1+ 4] &

(" ] * DI SC?A?R?D?|[ 1+([A-Z20-9.@-]14)] 1+ 4 ]1+[ 0-9] +[
1*9) | &

(" 1*EDIT] 1+([A-20-9. @-]4) ]+ +[ 1+H[A-Z]+[  1*.79)| &

(" ] * FREE][ 1+([A-Z0-9. @-]1+)] 1*.*9) | &

(" 1 *GET[ ]+[A-20-9/.-1+. V)| &

(*" 1*HOLDO[ 1+([A-20-9. @-]4) [ 1*.%9) | &

(" ] * SENDWPE?[ ]+[A-Z20-9/.-1+. 1) | &

(" ]1*VI EW 1+[A-Z0-9/.-]1+.+)| &

(" ] * HELP[ 1*[A-Z20-9]1*%) | &

(" ]1*1 GNO?R?E?][ 1+([A-Z20-9.@-]14)] ]+ +[ 1+.4) | &

(" ] * | NDEX[ 1*[A-20-9/.-1*.*)] &

(" 1 * I NFO?R?M?A?T?1 20?N?[  1*([A-Z0-9. @-]%)] 1*9) | &

(" ]1*1I NI T?1 ?A?L?1 ?Z?E?][ 1+([A-Z0-9.@-]1+)] 1*.*9) | &

(" ] *NEW L?1 ?S?T?[ 1+([A-Z20-9. @-]1+) ] 1*.*9) | &

(" 1*JA N?[ 1+([A-Z20-9.@-]1+).+) | &

(" 1*LIST?S?[ ]*9)]| &

("M ] * LOCK[ [+([A-20-9. @-]+)[ 1*.*%$) | &

(~" 1*PUT[ 1+([A-Z20-9. @-]14) [ 1+ 49 &

(" ]*PURG?E?[ J+([A-Z20-9.@-]4))]| &

(" ] * RECI ?P?1 ?E?N?T?S?[ 1+([A-Z20-9.@-]14)] 1*.*9) | &

(" ] * REVI ?E?WP[ 1+([A-Z20-9.@-]14)] 1*.*9) | &

(" ] * RELE?A?S?E?][ 1*9) | &

(M ] * VERS?| ?0?N?[ 1*9) | &

(" ] * REPO?R?T?S?[ 1+([A-Z20-9. @-]14) 1+.+9) | &

(" 1*RUN 1+([A-20-9. @-]4)) | &

(" ] * SEAR?C?H?[ 1+([A-Z20-9.@-]1+)) | &

(" ]1*Q?U?1 ?E?T?[ ] * SET][ 1+([A-Z20-9.@-]1+))]| &

(" ]*QUER?Y?[ J+([A-Z20-9.@-]4))]| &

(" ] * STAT?I ?S?T?1 ?C?S?[ 1+([A-Z20-9.@-]1+))| &

(" ] * SYST?E?M?[ 1+([A-Z20-9.@-]14)] 1+ 4 1+#. +) | &

(" ] * SUBS?C?R?1 ?B?E?][ 1*([A-Z20-9.@-]1%))| &

(" ]1*SI GN?O?F?F?[ 1*([A-Z20-9.@-1%))| &

(" ] * UNLOCK[ 1+([A-Z20-9.@-]1+) 1*.*9) | &

(" ] * UNSUBS?C?R?I| ?B?E?| 1*([A-Z20-9.@-1%))| &

(" ] * SHUTDOWN[ 1+.+9) | &

(" ]*RESTART[ ]+.+%)| &

(" ] * EXEC?U?T?E?][ 1+ +#. +) | &

(" 1*VWHIC?H?[ ]*9)| &

(" ]*REMOVE[ ]+MEY])|&

(" ] * DELETE][ 1+M EY]) | &

(~" 1*ADD [+M EY]) | &

(" ] * PLEASE][ ] +REMOVE] 14)] &

(" ] * PLEASE][ ] +DELETE][ 19| &

(" ] * PLEASE][ ] +U?N?SUBS?C?R?1 ?B?E?[ ]+4)]| &

(" ] * PLEASE][ ] +SI GN[ 19| &

(" ] * PLEASE][ ] +ADD[ 14)] &

(" ] * CONFI RMATI ON[ ] +OF[ ] +READI NG) | &

(" ] * THE[ ] +MESSAGE[ ] +. +SENT][ ] +WAS[ ] +DELI VERED) | &

(" ] * CONFI RMATI ON. +MESSAGE. +READ) '
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# If using the "fax" request, tell the systemwhere to find the fax program
# fax /bin/fax

# Define UNI X commands for list test for "run" requests.

# The lists they refer to have to be defined beforehand, so nmake sure they
# are placed in the proper place:

#uni x_cnd test passl dir '/bin/ls $*' #Syntax: dir [args]

#uni x_cnd test passl swap '/bin/echo $2 $1' #Syntax: swap <argl> <arg2>
#uni x_cnmd test passl who '/bin/who' #Syntax: who

# Define header lines to be preserved or discarded, globally, i.e.
# for all lists and listproc. Lines that start with ! are to be discarded:
header * {

| Regi st er ed- Mai | - Repl y- Request ed- By:
I X- Confirm Readi ng- To:

I X- Phone:
Pnrc:
}
# Tell the server which header lines to preserve fromthe sender's nessage
# Can use regul ar expressions (.+ preserves unknown headers):
# header test {
# PEM . +:
# .+
#}
# --- LI STS ARE DEFI NED BELOW --- DO NOT REMOVE THI' S LINE ---
# Define local lists below (automatically done by the system-- no user
# intervention required) and optional conmand |ine argunents:
# list test test@ren. net # -D -e
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17. ListProc Files

LPDIR/.aliases
ListProc global diasfile. Addresses matching the regular expressions on the left are
transformed according to the rules on the right.

LPDIR/.awk
awk program for formatting the STATISTICS request.

LPDIR/.grep
script used for counting the number of messages sent by a subscriber.

LPDIR/.ignored
Global list of addresses to ignore.

LPDIR/.lock.serverd
Lock file for serverd(1).

LPDIR/.message.ids
A database of recent message id's used to detect mail loops.

LPDIR/.queue.id
Next id to be assigned to next unddliverable message placed in the mqueue/
directory.

LPDIR/.reply.listser
The reply code given to serverd(1) during a live session.

LPDIR/.rep.server.acc
Archived listproc(1) reports. Thisisused only if syslog logging is not enabled.

LPDIR/.rep.serverd.acc
Archived serverd(1) reports. Thisis used only if syslog logging is not enabled.

LPDIR/.rep.start.acc
Archived start(1) reports. Thisisused only if syslog logging is not enabled.

L PDIR/.report.catmail
Current catmail(1) report. Thisis used only if syslog logging is not enabled.

LPDIR/.report.daemon
Current serverd(1) report. Thisisused only if syslog logging is not enabled.

LPDIR/.report.list
Error messages from list(1). Thisis used only if syslog logging is not enabled.

LPDIR/.report.server
Current listproc(1) report. Thisisused only if syslog logging is not enabled.
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LPDIR/.report.start
Last start(1) action (system started or shut down). Thisisused only if syslog logging
is not enabled.

LPDIR/.stats
Script used the information used by the STATISTICS request.

LPDIR/.sums
Database of checksums from the 2000 most recent error messages sent to the
ListProc server. Note that the checksums of syntactically correct messages are not
saved here, as that would prevent a user from issuing the same command more than
once.

LPDIR/.tag.id
Next id to be assigned to next moderated message.

L PDIR/.warning
Log of system calls' exit statuses.

L PDIR/batch
Batched user requests.

L PDIR/catmail
Utility to append incoming messages to the proper incoming folder.

L PDIR/config
The main configuration file.

L PDIR/farch
File archiving utility.

LPDIR/ilp
Interactive ListProcessor client; to be used to connect to the interactive server.

LPDIR/list
The mailing list program.

LPDIR/listproc
Process incoming server requests.

L PDIR/lost+found
Requests that could not be appended to

LPDIR/requests
Incoming server request folder, in UNIX mbox format.

L PDIR/mbox
Archive of processed server requests, stored in UNIX mbox format.

LPDIR/news
Script used to add anews group to alist.
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LPDIR/owners
List of list owners addresses and Ccoptions.

L PDIR/peer
Script used to add a peer ligt.

L PDIR/pqueue
The mail queue processing program (see queue(l)).

LPDIR/priv.hosts
List of hosts that may connect to the interactive part of the system.

L PDIR/queued
The mail queue processing daemon (see queue(l)).

L PDIR/received
File containing the messages received from sendmail during the last message
distribution. Thisis only used if the mailmethod is set to system. (See page 28 for
information on setting your mailmethod.)

LPDIR/requests
Newly arrived user requests.

LPDIR/requestslive
Repository for requests coming in from live connections.

L PDIR/sent
File containing the messages sent to sendmail during the last message distribution.
Thisis only used if the mailmethodis set to system. (See page 28 for information
on setting your mailmethod.)

LPDIR/serverd
The system's daemon.

L PDIR/setup
System setup script.

LPDIR/tart
The system's start program (see the description on page 83).

L PDIR/tlock
Script to checks for any locked files.

L PDIR/ulock
Script to remove al lock files.

L PDIR/unwanted.hosts
List of hosts that may not connect to the interactive part of the system.

L PDIR/welcomelive
Welcoming message upon live connection establishment.
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L PDIR/ar chivedlistproc/DIR
Directory of dl files available from the master archive (listproc).

L PDIR/archived/listproc/INDEX
The master archive index.

L PDIR/doc/catmail .1
Man page source for catmail(1).

L PDIR/doc/catmail.nr
Formatted man page for catmail(1).

L PDIR/doc/farch.1
Man page source for the farch(1) utility.

L PDIR/doc/far ch.nr
Formatted man page for the farch(1) utility.

LPDIR/doc/ilp.1
Man page source for the ilp(1) utility.

L PDIR/doc/ilp.nr
Formatted man page for ilp(1).

LPDIR/doc/list.1
Man page source for list(1).

L PDIR/doc/list.nr
Formatted man page for list(1).

L PDIR/doc/queue.l
Man page source for pgueue and queued(l).

L PDIR/doc/queue.nr
Formatted man page for pqueue and queued(1).

LPDIR/doc/serverd.1
Man page source for serverd(1).

L PDIR/doc/serverd.nr
Formatted man page for serverd(1).

LPDIR/doc/start.1
Man page source for start(1).

L PDIR/doc/start.nr
Formatted man page for start(1).

LPDIR/help/TOPICS
This defines the paths to the various help topics available on your server. If the paths
in thisfile are incorrect, ListProc won't be able to find the help topics.
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LPDIR/help/*
Generd and topic-specific help files available upon a help request

LPDIR/istsLISTNAME/.aliases
Aliases of email addresses of subscribers.

LPDIR/listsLISTNAME/.digest.toc
All the subject lines from the digest. 1t will be written at the head of the digest when
itis sent.

LPDIR/lists/LI STNAME/.digest.msg
All the messages of the digest, separated by dashed lines.

LPDIR/lists/LI STNAME/.digest.time
The time that the last digest was sent, represented asthe value returned by time(2).
It is used to calculate when it is time to send out the next digest.

LPDIR/ligs/LISTNAME/.headers
An archive of who sent each message; used upon a dtatistics request.

LPDIR/listsLISTNAME/.ignored
A list of unwanted senders.

LPDIR/listsLISTNAME/.info
Text sent upon an information request.

LPDIR/listsLISTNAME/ limits
Used by serverd(1) when placing various limits for thelist.

LPDIR/lists/LI STNAME/.message.ids
A database of recent message id'sused to detect mail loops.

LPDIR/NistsLISTNAME/.news
A list of al news groups connected to this list.

LPDIR/istsLISTNAME/.peers
A ligt of all peer lists for thismailing list, aong with the email addresses of their
servers.

LPDIR/ists/LISTNAME/.rep.list.acc
Archived reports from list(1).

LPDIR/lists/LISTNAME/.report.list
Current report from list(1).

LPDIR/listsLISTNAME/ restricted
List of subscribers with aternate recipient files.

LPDIR/lists/LI STNAME/.subscribers
A ligt of all subscribersaong with preferences and settings.
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LPDIR/lists/LISTNAME/.un.digest
When adigest is constructed, it will be stored in thisfile until it has been sent to all

digest subscribers.

LPDIR/lists/LI STNAME/.time.subscrib
Thisfile is used to record the time of the last modification of the subscribers file.

LPDIR/lists/L1 STNAM E/.welcome
Text sent on a subscribe request.

LPDIR/lists'LI STNAME/lost+found
Mail that could not be appended to the 'mail' or 'moderated files (see rext entries
and catmail(1)).

LPDIR/lists/L 1 STNAM E/mail
Newly arrived public messages to be distributed.

LPDIR/lists/LI STNAM E/mbox
An archive of al messages sent to date.

LPDIR/lists/L1STNAM E/moder ated
Newly arrived public messages that need to be edited before distributed.

LPDIR/lists/LI STNAME/removed.users
Entries from the .subscribers file for users who have been automatically removed
from thelist.

LPDIR/ists/LISTNAME/removed.alias
Entries from the .aliasesfile for users who have been automatically removed from
thelist.

L PDIR/mgueue/*
Queued messages for later delivery.
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18. Regular Expressions

Many ListProc command lines take regular expressions as arguments. A regular
expression is a group of symbols which describe a unique string of characters. An
example of a simple regular expression is the word “donkey”. In a group of words, the
regular expression “donkey” matches only other instances of the word “donkey” and
nothing else. So if we had a text file and did a search for “donkey” every time that word
appeared in the text it would show up in our search. This definition can be expanded if
we define the period “.” as a wild card replacement for a single character. Then the
regular expression “.onkey” would include “honkey” or “tonkey” or “bonkey” as well as
“donkey”. We can continue to expand on the definition by adding the asterisk to the
period “ .* ” as a substitute for any number of characters. Then the regular expression
“don.*” will not only include “donkey” but will include all strings of characters
beginning with “don” including “don” itself. A search of a text file for “don.* ”” will turn
up dongle, donkey, donner, dondoodit, dondiddle, etc. Regular expression matching,
therefore, puts together a whole set of rules that allow you to test whether a string fits
into a specific syntactic shape. You can also search a string for a substring that fits a
pattern, and just as importantly, you can replace one string with another. The command
line of a ListProc command is more like a regular expression as used in a database search.

Regular expressions have a syntax in which a few characters are special constructs and
the rest are “ordinary”. An ordinary character is a simple regular expression which
matches that character and nothing else. The special characters are *$’, "', °., ™%, "+', 77",
[, T and "\'. Any other character appearing in a regular expression is ordinary, unless a
"\’ precedes it.

For example, ‘f’ is not a special character, so it is ordinary, and therefore ‘f’ is a regular
expression that matches the string ‘f” and no other string. (It does notmatch the string
‘ff’.) Likewise, ‘0’ is a regular expression that matches only ‘o’.

Any two regular expressions A and B can be concatenated. The resultis a regular
expression which matches a string if A matches some amount of the beginning of that
string and B matches the rest of the string.

As a simple example, we can concatenate the regular expressions ‘f’ and ‘0’ to get the
regular expression ‘fo’, which matches only the string ‘fo’. Still trivial.

The following are the characters and character sequences which have special meaning
within regular expressions. Any character not mentioned here is not special; it stands for
exactly itself for the purposes of searching and matching.

is a special character that matches anything except a newline. Using concatenation, we
can make regular expressions like ‘a.b’ which matches any three-character string which
begins with ‘a’ and ends with ‘b’.

oh

is not a construct by itself; it is a suffix, which means the preceding regular expression is
to be repeated as many times as possible. In ‘fo*’, the ‘**’ applies to the ‘0’, so ‘fo*’
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matches ‘f’ followed by any number of ‘0”s. The case of zero ‘0”’s is allowed: ‘fo*’ does
match ‘f’.

i’

always applies to the *smallest* possible preceding expression. Thus, ‘fo*’ has a
repeating ‘0’, not a repeating ‘fo’. The matcher processes a **’ construct by matching,
immediately, as many repetitions as can be found. Then it continues with the rest of the
pattern. If that fails, backtracking occurs, discarding some of the matches of the **”d
construct in case that makes it possible to match the rest of the pattern. For example,
matching ‘c[ad]*ar’ against the string ‘caddaar’, the ‘[ad]*’ first matches ‘addaa’, but this
does not allow the next ‘a’ in the pattern to match. So the last of the matches of ‘[ad]’ is
undone and the following ‘a’ is tried again. Now it succeeds.

)
is like “*” except that at least one match for the preceding pattern is required for ‘+’. Thus,
‘c[ad]+r’ does not match ‘cr’ but does match anything else that ‘c[ad]*r’ would match.

5?1
2" is like “*" except that it allows either zero or one match for the preceding pattern.
Thus, ‘c[ad]?r’ matches ‘cr’ or ‘car’ or ‘cdr’, and nothing else.

T.7
‘[* begins a “character set”, which is terminated by a ‘]’. In the simplest case, the
characters between the two form the set. Thus, ‘[ad]’ matches either ‘a’ or ‘d’, and ‘[ad]*’
matches any string of ‘a”s and ‘d”’s (including the empty string), from which it follows
that ‘c[ad]*r’ matches ‘car’, etc.

Character ranges can also be included in a character set, by writing two characters with a
‘-’ between them. Thus, ‘[a-z]’ matches any lower-case letter. Ranges may be intermixed
freely with individual characters, as in ‘[a-z$%.]’, which matches any lower case letter or
‘$’, ‘%’ or period.

Note that the usual special characters are not special any more inside a character set. A
completely different set of special characters exists inside character sets: ‘], ‘- and ‘“’. To
include a ‘]’ in a character set, you must make it the first character. For example, ‘[]a]’
matches ‘]’ or ‘a’. To include a ‘-’, you must use it in a context where it cannot possibly
indicate a range: that is, as the first character, or immediately after a range.

"o T
‘[ begins a “complement character set”, which matches any character except the ones
specified. Thus, ‘["a-z0-9A-Z]" matches all characters except letters and digits. Note that
the ” has to be within brackets. Outside of brackets it has a different meaning as
mentioned below. ‘' is not special in a character set unless it is the first character. The
character following the ‘/’ is treated as if it were first (it may bea ‘-’ ora ‘]’).

‘A
is a special character that matches the empty string — but only if at the beginning of a
line in the text being matched. Otherwise it fails to match anything. Thus, ‘“*foo’
matches a ‘foo’ which occurs at the beginning of a line.

l$!

is similar to ‘" but matches only at the end of a line. Thus, ‘xx*$’ matches a string of one
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or more ‘x”’s at the end of a line.

o\’
has two functions: it quotes the above special characters (including *\’), and it introduces
additional special constructs. If you wanted to search for the dollar sign within a text
you would have to use \$ in place of just $ since the dollar sign has a special meaning.
Because ‘\’ quotes special characters, ‘\$’ is a regular expression which matches only ‘$’,
and “\[* is a regular expression which matches only ‘[*, and so on.

For the most part, ‘\’ followed by any character matches only that character. However,
there are several exceptions: characters which, when preceded by “\’, are special
constructs. Such characters are always ordinary when encountered on their own.

No new special characters will ever be defined. All extensions to the regular expression
syntax are made by defining new two-character constructs that begin with “\.

NE
specifies an alternative. Two regular expressions A and B with “\ ]’ in between form an
expression that matches anything that either A or B will match. Thus, ‘foo\ | bar’
matches either ‘foo’ or ‘bar’ but no other string. *\|’ applies to the largest possible
surrounding expressions. Only a surrounding “\( ... \)’ grouping can limit the grouping
power of “\]’. Full backtracking capability exists when multiple *\]”s are used.

l\( . \)!
is a grouping construct that serves three purposes:

1. Toenclose aset of “\ |’ alternatives for other operations. Thus, ‘\(foo\ ] bar\)x’
matches either ‘foox’ or ‘barx’.

2. Toenclose a complicated expression for the postfix ‘*’ to operate on. Thus,
‘ba\(na\)*’ matches ‘bananana’, etc., with any (zero or more) number of ‘na”s.

3. To mark a matched substring for future reference. This last application is not a
consequence of the idea of a parenthetical grouping; it is a separate feature which
happens to be assigned as a second meaning to the same “\ (... \)’ construct because
there is no conflict in practice between the  two meanings. Here is an explanation
of this feature:

\DIGIT’

After the end of a “\( ... \)’ construct, the matcher remembers the beginning and end of
the text matched by that construct. Then, later on in the regular expression, you can use
“\’ followed by DIGIT to mean “match the same text matched the DIGIT’th time by the
“\(... \)’ construct.” The ‘\(...\)’ constructs are numbered in order of commencement in
the regexp.

The strings matching the first nine *\( ... \)’ constructs appearing in a regular expression
are assigned numbers 1 through 9 in order of their beginnings. ‘\1’ through ‘\9’ may be
used to refer to the text matched by the corresponding ‘\ (... \)’ construct.

For example, ‘\(.*\)\1’ matches any string that is composed of two identical halves. The
“\(*\)’ matches the first half, which may be anything, but the ‘\1’ that follows must
match the same exact text.
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l\b1

matches the empty string, but only if it is at the beginning or end of a word. Thus,
“\bfoo\b’ matches any occurrence of ‘foo’ as a separate word. ‘\bball\(s\ | \)\b’
matches ‘ball’ or ‘balls’ as a separate word.

A\Bl

matches the empty string, provided it is *not* at the beginning or end of a word.

£\<l

matches the empty string, but only if it is at the beginning of a word.

£\>!

matches the empty string, but only if it is at the end of a word.

A\Wi

matches any word-constituent character.

l\W'I

matches any character that is not a word-constituent. What the *\ (... \)’ groupings
matched.

Here are examples of commands that use regular expressions:

lists global ‘health|nental’~death

The above will compile a list of lists that contain either the word ‘health’ or ‘mental’ in
either their list name or description comment but will exclude lists with the word ‘death’.
The way you should read ‘health | mental’~death out loud is; “health or mental but not
death”.

lists global nove$&dan$

will search for all lists containing BOTH the characters ‘move’ AND ‘dan’ so that move$
will return both movement and movies and dan$ will return both dancing and danger.
But in order for you to receive a reply, the list will have to contain BOTH words. So a list
about Dangerous Movies will show up in your search as well as a list about Movement
and Dancing.

i ghore <listname> <password> bart @ar.. +beta.org

This example will ignore a user named bart whether he posts from arl.beta.org or from
ar2.beta.org or art.beta.org.

alias <listname> <password> (.+) @ost.domain \ 1@ongin

will take anything inside the () and store it in \1 which is then accessed. For example, if
homer@cs.domain sends a message, it will be translated to homer@domain.
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